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CONG HOA XA HOQI CHU NGHIA VIET NAM
Doc lap - Ty do - Hanh phie
SOCIALIST REPUBLIC OF VIETNAM

Independence - Freedom - Happiness

HOP PONG HQP TAC
COOPERATION CONTRACT

S6: 2806/2023/HPHT/SV-PNC
No.: 2806/2023/HDHT/SV-PNC

Cong trinh : THE METROPOLITAN — OCEAN PARK Phin khu 1
Project: THE METROPOLITAN — OCEAN PARK Phase 1

Hang muc  : Pau tw HE Théng IBS va H¢ Thing GPON

Items: Investment in IBS System and GPON System

Pia diém : Thi trdn Triu Quy, cic xi Dwong X4, Kiéu Ky, Pa Ton, huyén Gia

Lam, thanh phd Ha Ngi
Site: Trau Quy and Duong Xa, Kieu Ky, Da Ton Commne, Gia Lam District, Hanoi

I. Céc ciin ot dé ky Hop dong

Bases for signing contract

Cdin ctr B Ludt Dén s s6 91/2015/QHI13 ngay 24/11/2015 cia mede Cong hoa Xa
héi Chii nghia Viét Nam;

Pursuant to the Civil Code No. 91/2015/QHI13 dated November 24, 2015 of the
Socialist Republic of Vietnam,

Céin cir Ludt Pdu tie dirgc Qué'c héi miede Cong hoa xd héi chii nghia Viét Nam thong
qua ngay 29/11/2005;

Pursuant to the Investment Law passed by the National Assembly of the Socialist
Republic of Vietnam on November 29, 2005;

Céin citr Ludt Vién thong $6 41/2009/QH12 diege Quéc héi miede Cong hod xé héi chii
nghia Viét Nam thong qua ngay 23/11/2009;

Pursuant to the Law on Telecommunications No. 41/2009/QHI12 passed by the
National Assembly of Socialist Republic of Vietnam on November 23, 2009;

Cidc van ban phdp ludt khdc cé lién quan;
Other relevant legal documents;

Céin cir nhu cdu va kha ndng cua hai bén,
Based on the needs and abilities of both parties.

Hom nay, ngay 28 thang 06 ndm 2023, tai Thanh phé Ha Noi, cac bén ky Hop dong gdm:

Today, June 28, 2023, in Hanoi, we are:

II. Céc bén ky Hop ddng

Parties of the Contract
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1. CONG TY CO PHAN PHAT TRIEN PAU TU KINH DOANH BAT DONG SAN

SV

SV REAL ESTATE INVESTMENT DEVELOPMENT BUSINESS JOINT STOCK

COMPANY

Dia chi:
Address:

bién thoai:

Tel:

Nguoi dai dién:
Representative:
M4 sb thué:

Tax code:

S tai khoan:
Account number:
M¢ tai :

At bank:

Tang 2, khu Almaz Market, duong Hoa Lan, khu db thi sinh thai
Vinhomes Reverside, phuong Phic Lgi, quan Long Bién, thanh phd
Ha Noi, Viét Nam.

2 Floor, Almaz Market, Hoa Lan Road, Vinhomes Riverside Eco-
Urban Area, Phuc Loi Ward, Long Bien District, Hanoi City, Vietnam.

024.3974.9999

KAZUKI SHIONOYA Chirc danh: Téng Gidm Péc
KAZUKI SHIONOYA Title: General Director

0108969304
0108969304

19038823800868
19038823800868

Ngan hang TMCP K§ Thuong Viét Nam (Techcombank) — Hoi s&
Vietnam  Technology —and Commercial Joint Stock  Bank
(Techcombank) — Head Office

(Sau day goi 1a “BEN A”)
(Hereinafter referred to as "PARTY A");

Va
And

2. CONG TY TNHH XAY LAP KY THUAT PHUGNG NAM
PHUONG NAM INSTALLATION TECHNOLOGY COMPANY LIMITED

Dia chi:
Address:

DPién thoai:

Tel:

Nguoi dai dién:
Representative:
M sb thué:
Tax code:

S6 tai khoan:
Account number:
Mo tai :

At bank:

2366/1B, Té 8, Khu phd 1, Phudng An Phi Péng, Quan 12, TP HCM

2366/1B, Group 8, Quarter 1, An Phu Dong Ward, District 12, HCMC

(028) 3620 3737
(028) 3620 3737

NGUYEN THANH LOC Chtre vu: Giam Pdc
NGUYEN THANH LOC Position: Director

0308973643
0308973643

011704070011385
011704070011385

Ngén hang TMCP Phat Trién TP HCM (HD Bank) — CN TP HCM

Ho Chi Minh City Development Commercial Joint Stock Bank (HD

Bank) — Ho Chi Minh City Branch

(Sau déy goi la “BEN B”)
(Hereinafter referred to as "PARTY B");
(BEN A véat BEN B die6i ddy goi chung la Céc Bén va goi riéng la moi Bén)
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(PARTY A and PARTY B hereinafter collectively referred to as the Parties and
individually referred to as Party)

Cing thoa thuan ky két Hop dong Hop téc kinh doanh trong linh vye dau tur hé théng ning
cao chét lugng phu séng di dong (“Hep ddng”) tai cic Toa nha cao tAng thudc du 4n The
Metropolitan trong quan thé dv 4n Vinhomes Ocean Park I (“Duw An”) v6i nhimg ndi dung
sau:

Agree to sign a Business Cooperation Contract in the field of invesiment in systems to
improve the quality of mobile coverage (“Contract”) at high-rise buildings of The
Metropolitan in the project complex Vinhomes Ocean Park I ("Project”) with the following
contents:

IIL. Ndi dung Hop ddng
Contract content
Pitu 1, Céc thuit ngir
Article 1. Terms
Trong Hop ddng nay, céc tlr, cdc thudt ngit s& c6 ¥ nghia nhu dinh nghfa va dién giai dudi
day ngoai trir duge hidu khéc di trong cdc ngit canh dic biét.

In this Contract, the words and terms shall have the same meanings and interpretations
below, except to the extent that they are construed differently in special contexts.

Hop ddng : La Hop ddng hop tac kinh doanh trong linh vire Dau tu
hé théng ndng cao chét lugng pha séng di dong cho
cdng trinh nha cao tang thude du 4n The Metropolitan
trong quan thé Dy 4n Vinhomes Ocean Park I do BEN
A vaBEN B ky két, cac phu luc va bét ky stra dbdi hoiic
bd sung bing vin ban nao ctia Hop dong tai timg thoi

Contract:

diém.

Refers to the Business cooperation contract in the field
of investing in a system to improve the quality of mobile
coverage for high-rise buildings of The Metropolitan in
the project complex Vinhomes Ocean Park I signed by
PARTY A and PARTY B, the appendices and any
written amendments or supplements to the Contract
from time to time.

Duén: La toan b 15 toa nha cao tang trong.quan thé Dy 4n
The Metropolitan trong quan thd du 4n Vinhomes

Project: . )
Ocean Park I do BEN A lam chu dau tu.

Refers to the whole 15 high-rise buildings of The
Metropolitan in the project complex Vinhomes Ocean
Park I invested by PARTY A.
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Ha tang hé théng nang cao chit
lugng phu song di dong (“Hé
Théng IBS”):

System infrastructure to

improve the quality of mobile
coverage (“IBS System”):

Dich vu :

Service:

Ha tAng hé thong truy nhap cap

quang Gpon (“H¢ Thong
GPON”):
Gpon fiber optic access system
infrastructure (“GPON
System”):

Nha Cung Cép Dich Vy :

Service provider:

La toan bd co s& vét chit do BEN B dau tu hinh thanh
mang lu6i k§ thuat ding dé néng cao chit lugng phu
song di dong, hd tro cho cac thiét bi di dong két ndi va
str dung duge cac dich vu clia cdc mang thong tin di
dong GSM, CDMA trén lanh thd Viét Nam nhu
MobiFone, Vinaphone, Viettel... sin sang dap tng tiéu
chudn ky thuat cta cong nghé 3G, 4G, t6 chirc, khai
théc hé thong trén véi céc nha cung cép dich vu di dong
tai khu vye Dy an.

Refers to the entire facilities invested by Pariy B to
form a technical network used to improve the quality of
mobile coverage, support for mobile devices to connect
and use the services of GSM, CDMA
communication networks in the territory of Vietnam
such as MobiFone, Vinaphone, Viettel ... ready to meet
technical standards of 3G, 4G technology, organize and
operate the above system with mobile service providers

mobile

in the Project area.

Bao gc’:“)m cac dich vu internet, cac dich vu gia tri gia
ting trén nén interner, dich vu truyén hinh cp co ban,
truyén hinh cép chét lugng cao, dich vu khai thac trén
nén mang di dong 3G, 4G, ....

Including internet services, value-added services on the
internet, basic cable TV services, high quality cable TV,
exploitation services on 3G, 4G mobile networks, ...

La toan bd co s& vat chit do BEN B dau tu hinh thanh
mang ludi ky thudt GPON dé cung cép cac dich vu vién
thong co ban va cac dich vu vién thong gid tri gia ting
(Internet, truyén hinh cap, truyén sb ligu ...), to chirc
khai thac hé théng trén véi cac nha cung cip dich vu
Internet, Truyén hinh cép,.... tai khu vye Dy an.

Refers to the entire facilities invested by Party B to
Jorm a GPON technical network to provide basic
telecommunications  services  and  value-added
telecommunications services (Internet, cable TV, data
(ransmission... ), organize the operation of the above
system with Internet service providers, cable TV, .... in

the Project area.

La tit ca cic nha mang cung cdp Dich vu di dong,
internet, truyén hinh cap trén lanh th Viét Nam c¢6 nhu
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céu dau noi, cung cap Dich vu tai Du an.

Refers to all network operators providing mobile,
internet and cable TV services in the territory of
Vietham that need to connect and provide services at
the Project.

Phi Doanh thu Laty 1¢ phén trim (%) ma BEN A dugc hudng trén

Reveniie Fee

doanh thu tir tt ca cac Nha Cung Cép Dich Vu ma
BEN B thu duge tir viée t& chite khai thac cho thué Ha
tAng hé thdng nang cao chét lugng phu séng di dong va
Ha tang hé thdng truy nhap cap quang Gpon do BEN B
déu tu trong khudn khé Dy an.

Refers to the percentage (%) that PARTY A enjoys on
the revenue from all Service Providers that PARTY B
receives from organizing the vrental of System
Infrastructure to improve the qualily of mobile
coverage and Gpon fiber optic access system
infrastructure invested by PARTY B within the
framework of the Project.

Diéu 2. Noi dung hop tic

Article 2. Content of cooperation

2.1

7.4 W |

2.1.2

Néi dung BEN A thue hién
Contents done by PARTY A

BEN A ddng y dé BEN B déu tu toan b H¢ Thong IBS va H¢ Thong GPON dé
cung cip céc dich vu vién théng co ban, cac dich vu vién thong gid tri gia ting, dich
vu truyén hinh c4p va ning cao chét lwong song di ddng cua cac Nha Cung Cép Dich
Vu trén nén ha tdng nay cho toan bd nha cao tang thuéc PK1 trong quan thé Dy an
Vinhomes Ocean Park.

PARTY A agrees to let PARTY B fully invest IBS System and GPON System to
provide basic telecommunications services, value-added telecommunications services,
cable television services and improve the quality of mobile waves of Service Providers
on this infrastructure for the entire high-rise building belonging to Phase 1 in the
Vinhomes Ocean Park project complex.

BEN A hop tac béng viéc cho BEN B thué mit bi”m‘g tai vi tri do BEN A chi dinh trong
Toda nha dé lam phong may 18p dat thiét bi va van hanh Hé théng ("Phong May") va
BEN A dugc huong khoan phi doanh thu theo quy dinh tai Piéu 5.2.

PARTY A cooperates by leasing the premises to PARTY B at the location designated
by PARTY A in the Building for the machine room to install equipment and operate the
System ("Machine room") and PARTY A is entitled fo the revenue fee as prescribed
in Article 5.2.
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2.2

2.2.1

2.2.2

2.2.3

Noi dung BEN B thye hign
Works Contents done by PARTY B

BEN B, bﬁng toan bd chi phi va nhédn lyc ctia minh s& dau tu, thi cong, td chirc vén
hanh, bao tri, quan ly va khai thac kinh doanh trong thoi gian vén hanh hé théng theo
quy dinh ctia Hop ddng nay.

PARTY B, with all its costs and human resources, will invest, construct, operate,
maintain, manage and exploit the business during the operation of the system in
accordance with the provisions of this Contract.

BEN B, theo Hop dong nay, s& dau tu va thi cong Hé Théng IBS va Hé Théng GPON
phuc vu cho cung cép Dich vu vién thong, truyén hinh cép, ndng cao chit lugng phu
song di dong ciia Cac Nha Cung Cz“ip Dich Vu trong pham vi Dy an, bao gé)m:

PARTY B, under this Contract, will invest and construct the IBS System and the

GPON System in service of providing telecommunications and cable television

services, improving the quality of mobile coverage of Service Providers within the

scope of the Project, including:

o DAu tu toan bo té théng thiét b, bao gdm: cép truc 7/8 inch, hé théng cap nhanh
1/2 inch va hé thdng anten, thiét bi truyén din, cot phat song.

o Invest in the entire equipment system, including: 7/8 inch backbone cable, 1/2

inch branch cable system and antenna system, (transmission equipment,
broadcasting mast.

o Diu tu todn bd Ha thdng thiét bi, bao gom cap quang, cap ddng truc, cic thiét bi
chia quang, tt/hdp phéan phdi quang, thiét bi khéc ..

o [Invest in the entire system of equipment, including: fiber optic cables, coaxial
cables, optical splitters, optical distribution cabinets/boxes, other equipment...

o Phong may Ip dat thiét b phat song di dong cua cac Nha Cung Cép Dich Vy, bao
gbm diéu hoa nhiét do, hé théng PCCC va céc thiét bi lién quan khac.

o The machine room installs mobile broadcasting equipment of Service Providers,
including air conditioners, fire protection systems and other related equipment.

o Khao sét, thiét ké, 1én cAu hinh thiét bi phi hop véi thiét ké toa nha, tuan thu yéu
cau chi tiéu k¥ thudt cua Cac Nha Cung Cap Dich Vu.

o Surveying, designing, configuring equipment in accordance with the building
design, complying with the technical requirements of Service Providers.

e Thicong lép diit, van hanh, bao tri, xtr Iy su ¢b déi véi thiét bi hang nam.

o Construction, installation, operation, maintenance and troubleshooting of
equipment every year.

Viéc thi cong ldp dat Hé Théng IBS va Hé Théng GPON cua BEN B tai Dy 4n phai

theo dung thiét ké da dugc BEN A (hodc phu hop véi yéu cAu cia Tong thau EPC

Vinhomes) phé duyét, cac vat tu, vét li¢u do BEN B sir dung lép dit vao Hé Théng

IBS va Hé Théng GPON phai c6 chimg chi, xudt xir va ngudn gdc ro rang, dam bao

phti hop véi TCVN va Dy an, dap ung céc yéu cAu vé tidu chuédn chét lugng, k§ thuat

va phai duge BEN A phé duyét trude khi thi cong. BEN B cé thé phat trién thém
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2.2.5

nhitng dich vu khéc c6 lién quan duya trén nén hé théng sau khi c6 sy dong ¥ bang van
ban ctia BEN A trudce khi trién khai.

PARTY B’s installation of IBS System and GPON System at the Project must conform
to the approved design approved by PARTY A (or comply with EPC Coniractor
Vinhomes specifications), the supplies and materials used by PARTY B and installed
in the IBS System and the GPON System must have a certificate, clear origin,
guarantee in accordance with Vietnamese standards and Project, meet the
requirements of quality and technical standards and must be approved by PARTY A
before construction. PARTY B may develop other related services based on the system
after getting the written consent of PARTY A before implementation.

BEN B s& thay mit BEN A thuc hién céc giao dich, ¢am phan, ky két Hop ddng véi
céc Nha Cung Cép Dich Vu dé két ndi tin hiéu tir cac Nha Cung Cap Dich vu vao H¢
Théng IBS va Hé Théng GPON nhim cung cép céc Dich vu tdt nhat cho khdch hang
trong pham vi Dy an.

PARTY B will on behalf of PARTY A to perform transactions, negotiate and sign
Contracts with Service Providers to connect signals from Service Providers to IBS
System and GPON System to provide Services best for customers within the Project.

Trong trudng hop (i) 6 bit ki Nha Cung Cép Dich Vuy nao theo yéu cau sir dung clia
khéch hang khong ddng v két ndi vao Hé Thdng IBS va/hoiic H¢ Théng GPON do
BEN B dau tu; hodc (ii) Hé Théng IBS va/hoiic Hé Théng GPON khéng dam bao chét
lugng, khong c6 kha ndng cung cép mot cach déng bd, da‘“iy du va kip thoi cho cac Nha
Cung CAp Dich Vu c¢6 nhu ciu két ndi vao hé théng thi BEN A, theo quyét dinh cua
minh, c6 quyén mdi bén thir ba hop tac thyc hién viéc cung cép Dich vu do béng cach
sir dung ha tang do Bén thir ba tur dau tu hodc sir dung chung H¢ Théng IBS va/hoiic
Hé Théng GPON do BEN B déu tu. Trong trudng hop BEN B dong y dé Bén thit ba
stt dung chung Hé Théng IBS do BEN B dau tu tai Dy An, Cac Bén s& thoa thuén cy
thé vé pham vi va cac cong viéc can thiét dé cung cép dich vu cho khach hang tai thoi
diém do.

In case (i) any Service Provider at the request of the customer does not agree fo
connect to the IBS System and/or the GPON System invested by THE PARTY B; or (ii)
The IBS System and/or the GPON System is not qualified, unable to provide a
synchronous, complete and timely manner for Service Providers wishing to connect to
the system, PARTY A, at its sole discretion, has the right to invite a third party fo
cooperate in providing such Service by using the infrastructure invested by the Third
Party or jointly use the IBS System and/or the GPON System invested by PARTY B. In
the event that PARTY B agrees to let the Third Party use the IBS System jointly
invested by Party B in the Project, the Parties will agree specifically on the scope and
necessary work to provide services to customers at that time.

Diéu 3. Quyén va nghia vu ciia BN A:

Article 3. Rights and obligations of PARTY A:
3.1 Quyén ciia BEN A:
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Rights of PARTY A:

Yéu ciu BEN B thye hién ding va ddy du cac nghia vu theo quy dinh ctia Hop dong.
Request PARTY B to properly and fully perform its obligations in accordance with the
provisions of the Contract.

buoc hudng cac khoan Tién Thué C6 Pinh va Phi Doanh thu theo quy dinh tai cia Hop
dong nay.

To be entitled to the Fixed Rent and Revenue Fees in accordance with the provisions of
this Contract.

Giam sét viéc thi cong lp dit hé théng cia BEN B tai Du 4n.

Supervise the construction and installation of PARTY B's system at the Project.

Yéu ciu BEN B thay ddi thiét bi, vat tw két ndi vao H¢ Thong IBS va H¢ Thong GPON
cho phu hgp vdi sy phét trién cua cong nghé, hop 1y hoa mang ludi vién thong va tinh
hinh thyc té ctia D 4n. :

Request PARTY B to change equipment and materials connected to the IBS System and

the GPON System to suit the development of technology, rationalize the
telecommunications network and the actual situation of the Project.

Trong qué trinh van hanh, néu Hé Théng IBS va/hoic Hé Théng GPON do BEN B dau
tu theo dénh gia ctia BEN A la khong dam bao chit lwong Dich vu thi BEN A ¢6 quyen
dé nghi BEN B, trong thoi han nhét dinh phai thay dbi, nang cép, stra chira hozic lp dat
bd sung thiét bi vao H¢ Théng IBS va‘hodc Hé Théug GPON aé dam bao chét luong
Dich vu cung cp cho khach hang. Néu BEN B khong thay dbi theo d& nghi clia BEN A
thi BEN A ¢6 quyen st dung dich vu ctia nha cung cap khac d& bao dam quyén lgi cho
Khach hang va BEN B khong dugc mién trir trach nhiém d6i v6i khoan Phi doanh thu,
Tién Thué C6 Pijnh ma Bén B phai thanh toan cho BEN A theo quy dinh tai Hop dong
nay.

During the operation, if the IBS System and/or the GPON System invested by PARTY B
in the judgment of PARTY A is not guaranteed the quality of the Service, PARTY A has
the right to request PARTY B, within a certain period of time, to change, upgrade,
repair or install additional equipment into the IBS System and/or the GPON System to
ensure the quality of the Service provided to the customer. If PARTY B does not change
at the request of PARTY A, PARTY A has the right to use the services of another
provider to ensure the interests of the Customer and the PARTY B is not exempt from
liability for the Revenue Fee, Fixed Rent that Party B must pay to Party A in
accordance with the provisions of this Contract.

Puoc quyén chdm dit Hop dong theo quy dinh tai Diéu 11 ciia Hop dong va yéu cau
BEN B bbi thuong thiét hai, chju phat theo céc quy dinh tai Hop ddng nay.

Have the right to terminate the Contract according to the provisions of Article 11 of the
Contract and request PARTY B to compensate for damage and incur penalties
according to the provisions of this Contract.

3.2 Nghia vu ciia BEN A:

Obligations of PARTY A:

Chiu trach nhi¢m truée phap ludt vé& quyén s& hiru, quyén st dung hop phap ctia minh
do6i véi Dy an va c6 toan quyén hop tac kinh doanh véi BEN B.

To be responsible before the law for its legal ownership and right to use the Project and
have the full right to do business with PARTY B.

Cung cép cho BEN B ban sao ‘giéy phép xay dung hodc gidy chimg nhén dau tu d‘é BEN
B tham khao. Ban giao mit bang cho BEN B kip thoi, phti hop véi ké hoach trién khai
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thi cong ciia Dy dn va tao didu kién dé BEN B dau tu xay dung, tién hanh thi céng, dam
bao cho BEN B quyen str dung 6n dinh mit bang dé van hanh hé théng IBS lién tuc va
an toan trong sudt thoi gian thye hién Hop dong.

Provide PARTY B with a copy of the construction permit or investment certificate for
PARTY B's reference. Handover the premises to PARTY B in a timely manner, in
accordance with the construction implementation plan of the Project and create
conditions for PARTY B to invest in construction, carry out the construction, ensure to
Party B the right to use the surface stably to operate the IBS system continuously and
safely during the Contract implementation period.

HS tro, tao diéu kign thuén lgi cho BEN B trong qua trinh thi cong va van hanh, bao tri,
bao dudng Hé Thong IBS va Hé Théng GPON theo quy dinh cta Hop ddng nay. Tao
didu kién, hd trg BEN B sir dung céc ha tang sdn ¢ cia Dy 4n (thang cdp va méng cép)
va thu phi céc chi phi ti¢n ich ding chung hodic c6 lién quan (dién, nuée, v¢ sinh, mg
clra tAng/phong, van thang/cau thép, an toan, bao vé) tai cong truong dé BEN B sir dung
trong qué trinh thi cong va [4p dt thiét bi. Pon gié dp dung trung binh/tda (than + ham)
14 : 2.200.000 ddng/tdoa (hai triéu hai tram nghin ddng/toa).

Support and create favorable conditions for PARTY B in the process of construction
and operation, maintenance and maintenance of IBS System and GPON System in
accordance with the provisions of this Contract. Facilitate and support PARTY B to use
the available infrastructure of the Project (cable ladders and cable trays) and collect
fees for shared or related utility costs (electricity, water, sanitation, floor/room door
openings, hoist/tower crane, safety, protection) at the construction site for PARTY B to
use during construction and equipment installation. The average applied unit
price/block (body + basement) is: VND2,200,000/block (two million two hundred
thousand Vietnam dongs/block).

Cung cép thiét ké kién tric céc tda nha thuge PK1 cua Dy dn cho BEN B trong vong 10
ngay sau khi ky Hop dong dé BEN B thuc hién céc thu tuc dau tur vé& hé théng, dam bao
thoi gian khao sat 1ap thiét ké dur toan dap tng tién do ctia Dy 4n,

Provide architectural design of buildings under PKI of the Project to PARTY B within
10 days after signing the Contract for PARTY B to carry ouf investment procedures on
the system, ensuring the survey time fo set up the estimate design to meet the progress
of the Project.

Thong béo cho BEN B bang vin ban vé tién do cua Du an dé BEN B 1én ké hoach trién
khai cac cong viéc ciia Hop dong.

Notify PARTY B in writing about the progress of the Project so that PARTY B can plan
to implement the works of the Contract.

Cur cac bd phan co lién quan ph01 hop véi BEN B trong thoi gian thi cong 1ap dat va
cting BEN B giai quyét céc cong viée vuéng méc phat sinh trong qué trinh thye hién.
Appoint relevant departments to coordinate with PARTY B during construction and
installation and together with PARTY B to solve problems arising during
implemenmﬁon

bam bao quyen sir dung 6n dinh, riéng r& vé mit bang dé BE\I B véan hanh Hé Théng
IBS va Hé Théng GPON duoc lién tuc va an toan trong sudt thoi gian thyc hién Hop
ddng.

Ensure stable and separate use of the premises for PARTY B to operate the IBS System
and the GPON System continuously and safely during the Contract implementation
period.

HS tro, tao didu kién cho’ BEN B quan ly va thyc hién céc bién phap dam bao an ninh
cho hé thong, tram va thiét bi ciia BEN B trong Dy 4n trong qua trinh thi cong.
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Support and create conditions for PARTY B to manage and implement security
measures for PARTY B's systems, stations and equipment in the Project during the
constriction process.

Khong tiét 16 cho bén thir ba cac thong tin li€n quan dén ndi dung Hop ddng nay trir khi
dugce sy chap thudn bang véan ban ciia BEN B.

Do not disclose to third parties information related to the content of this Contract
unless approved in writing by PARTY B.

BEN A ban giao cho BEN B phong lip dit thiét bi tai ting ham 1 (v1 tri do BEN B dé
xudt va dugc BEN A ddng y) duge hoan thién xdy dung: son nuéc, tran gia, cao d san
sau khi lat gach cao hon so véi cos hoan thi€n bén ngoai >=100 mm va duge lap cira
chéc chén.

PARTY A hands over to PARTY B the equipment installation room at basement 1 (the
location proposed by PARTY B and agreed by PARTY A) to be completed and built:
water-paint, false ceiling, floor elevation after tiling is >=100 mm higher than outside
finishing cos and fitted with a solid door.

BEN A cung cép cho BEN B vi tri ddu ngudn dién 3 pha, vi tri d4u tiép dia, vi tri ddu
nude ngung cho PHKK.

PARTY A provides PARTY B with a 3-phase power connection, grounding position, and
condensate connection position for air conditioning.

Khong dugce tu y lap dat, dich chuyén, thay ddi thlet bi, vat tu két ndi vao Hé Théng
IBS vi/hoiic Hé Théng GPON khi chwa c6 vin ban théng nhét giira Cac Bén.

Do not arbitrarily install, move, change equipment and materials connected to the IBS
System and/or GPON System without a written agreement between the Parties.

Chép thuan cho BEN B lip dit 01 (mdt) ddng hd dién (dién ké) riéng phuc vy cho hoat
dong cua H¢ Théng IBS va Hé Thong GPON tai phong l&p dtat thiét bi, dong thoi hd trg
BEN B lam céc thu tuc lap dat.

Approve for Party B to install 01 (one) separate electricity meter (galvanometer) for the
operation of the IBS System and GPON System at the equipment installation room, and
assist PARTY B in carrying out the installation procedures.

Phéi hop véi BEN B giai quyét cdc khidu nai (néu c6) ciia khéch hang lién quan dén R,
chat lugng, dich vu cung cap tai Dur an. r
Coordinate with PARTY B to resolve customer complaints (if any) related to the quality "( /
and services provided at the Project. 4

Tao diéu kién dé BEN B kéo dién truc tiép tir dién lure.
Create conditions for PARTY B to pull electricity directly from eleciricity.

Diéu 4. Quyén va nghia vu ciia BEEN B:

Article 4. Rights and obligations of PARTY B:

4.1

Quyén ciia BEN B:
Rights of PARTY B:

Yéu cau BEN A thyc hién ding céc nghia vu quy dinh tai Hop dong nay.

Request PARTY A to properly perform the obligations specified in this Contract.

Puoge str dung mat bing dé thi cong theo ding thiét ké theo quy dinh ctia Hop ddng nay.
To use the premises for construction in accordance with the design in accordance with
the provisions of this Contract.

BEN B duoc phép 1&p dit dién ngudn cho céc thiét bj 1ip trong mat bing thué, két ndi
vi hé thdng dién hién c6 ciia toa nha tai mit bing thué. BEN B dugc phép ndi hé thong
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tiép dét va thlet bi trong mat bang thué véi hé thong ¢6 sin cla toa nha. Hodc, tu kéo
dién trye tiép tir dién luc sau khi duoe chép thuan bing vin ban ctia BEN A.

- PARTY B is allowed to install power supply for equipment installed in the leased
premises, connecting to the existing electrical system of the building at the leased
premises. PARTY B is allowed to connect the grounding system and equipment in the
rented premises to the existing system of the building. Or, manually pull electricity
directly from electricity after gettt'ng the written approval of PARTY A.

- Dugc ap dung céac bién phap cdn thiét theo quy dinh cta phép luat dé bao dam an toan
mang vien thong va an ninh thong tin. Viée nay chi duge tién hanh sau khi c6 su théng
nhét trude bing vin ban véi BEN A,

- To apply necessary measures as prescribed by law fto ensure safety of
telecommunications networks and information security. This can only be done after
prior written agreement with PARTY A.

- Pugc quyén hop téc véi dbi tac khac aé cling dau tu, phat trién va khai thac dich vu
cling nhu céc dich vu phuy trg khéc trén ha tAng da dau tu sao cho dich vu mang lai loi
ich cho BEN A t6t nht.

- Have the right to cooperate with other partners to jointly invest, develop and exploit
services as well as other ancillary services on the invested infrastructure so that the
service brings the best benefits to PARTY A.

- Néu Hop ddng nay chim dut, BEN B s& duoc quyén thao d& hé thdng IBS va c6 trach
nhiém hoan tra nguyén trang mit bing theo quy dinh tai Piéu 10.

- If'this Contract terminates, PARTY B will be entitled to dismantle the IBS system and be
responsible for returning the premises to the original condition as prescribed in Article
10.

4.2 Nghia vu cia BEN B
Obligations of PARTY B

- Cép nhat lién tyc cdng ngh¢ theo xu the trén thé gidi @é dap tng nhu ciu ctia khich
hang va ding cap cta Dy én, theo yéu cau cua BEN A (pht hop v6i quy dinh cua Bo
Théng tin Truyén thong va Nha Cung Cép Dich Vu) tiy timg thoi diém;

- Continuously update technology according to world irends to meet the needs of
customers and the level of the Project, at the request of PARTY A (in accordance with
the regulations of the Ministry of Information and Communications and the Service
Providers) from time to time;

- Cung cép day du cho BEN A hd so doanh thu trung thye, chinh xac dinh ky hang thang
hozc theo yéu cau dot xuét cia BEN A (néu co), dong thoi chiu moi trach nhiém phap
ly lién quan dén tinh chinh xéc, hop phap ctia céc hd so nay. Trong truong hop can
thiét, BEN A ¢6 quyén yéu ciu lam viéc v6i cac Nha Cung Cép Dich Vu dé xac minh,
theo do, BEN B ¢6 trach nhiém cung cép cac thong tin can thiét va tao diéu kién dé
BEN A lam viéc tryc tiép véi timg Nha Cung Cép Dich Vu theo yéu cau cia BEN A.

- Fully provide PARTY A with honest and accurate revenue records on a monthly basis
or at the unexpected request of PARTY A (if any), and at the same time bear all legal
responsibility related to the accuracy, legal legality of these records. In case of
necessity, PARTY A has the right to request to work with Service Providers to verify,
accordingly, PARTY B is responsible for providing necessary information and creating
conditions for Party A to work directly with each Service Provider at the request of
PARTY A.

- Thanh toan céc khoan thué, phi phét sinh trong _qua trinh thyc hién Hop ddng, bao gdm
ca thué GTGT trén cdc khoan thanh toan cho BEN A.
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Pay taxes and fees incurred during the performance of the Contract, including VAT on
payments to PARTY A.

BEN B khéng duge cho thud lai tit ca hay mot phan dign tich phong may hodc cho
mugn, cho sir dung chung, chuyen nhuong, chuyén giao hogc cam cb, thé chip quyén
thué hogic thye hién bét ky giao dich nao lién quan dén dién tich phong mdy theo thoa
thuén cua cac bén hoic sir dung khong ding myc dich 1am phong may néu khong duge
BEN A ddng y trude bing vin ban.

PARTY B may not sub-lease all or part of the machine room area or lend, share,
transfer, transfer or pledge, morigage the right to rent or perform any fransaction
related to the area of the machine room according to the agreement of the parties or
use it for improper purposes without the prior written consent of PARTY A.

Chép hanh ddy du cic quy dinh bt bugc cua chinh quyen dia phuong ndi chung va cac
quy dinh cua Ban Quan ly noi riéng. Bét budc moi nhan vién, nha thau hodc bét ky
ngudi nao thudc BEN B tudn thu Hop ddng ndy, ndi quy toa nha hogic sO tay khach hang
do BEN A ban hanh va ap dung vao timg thoi diém (“Noi Quy”), dic biét 1a cac quy
dinh v& Phong chdy chita chéy;

Fully comply with the mandatory regulations of the local government in general and the
regulations of the Management Board in particular. Oblige all employees, contractors
or any person of PARTY B to comply with this Contract, the building rules or the
customer handbook issued by PARTY A and applied from time to time (the “Rules”),
es*pecially regulations on fire prevention and fi ghling;

Txong sudt thoi han thué phong may, néu BEN B cén thiét phal cai tao, stra chita, [am
méi hodic nang cip, hodc can lap thém trang thiét bi theo yéu cau sir dung riéng tai dién
tich phong mdy thi phai giri cho BEN A thiét ké noi dung sira chita cai tao ... va | phai
dugce sy dong ¥ cua BEN A béng vin ban truéce khi thuc hién. Moi chi phi cho BEN B
chiu va phai tudn thi cdc quy dinh x4y dung co ban ciia phap ludt Vit Nam va céc ndi
quy, quy dinh cé lién quan cua BEN A.

During the lease term of the engine room, if PARTY B needs to renovate, repair, renew
or upgrade, or needs to install additional equipment according fto ils own use
requirements at the machine room area, it must send to PARTY A design repair and
renovation content ... and must obtain the consent of PARTY A in writing before
implementation. All expenses are borne by PARTY B and must comply with the basic
construction regulations of Vietnam's law and relevant rules and regulations of PARTY
A.

Co trach nhiém cung cap cho BEN A mét chia khoa (hozic thé tir, hodic ma sb...) clia
dién tich phong may dé BEN A sir dung trong trudng hop khdn cdp co thé gay nguy hai
d6i véi dién tich phong may va/hodc Dy an. Chia khoa nay s& dugce dé trong phong bi
duge niém phong c6 chir ky hodc déu ctia BEN B. BEN A s& luu giir chia khoa tai noi
an toan va chi sir dung trong trudng hop can thiét, khin cép va BEN A phai thong bdo
cho BEN B trude khi sir dung chia khoa du phong dé vao dién tich thué, trir cac trudng
hop khén cép hogc khong lién h¢ dugc v6i BEN B hoic c6 sy chimg kién ctia bén thit
ba c6 thim quyén.

To be responsible for providing PARTY A with a key (or magnetic card, or code...) of
the machine room area for PARTY A fo use in an emergency that may cause damage (o
the machine room area and/or Project. This key will be placed in a sealed envelope
signed or stamped by PARTY B. PARTY A will keep the key in a safe place and use it
only in necessary and urgent cases and PARTY A must notify PARTY B before using the
spare key to enter the rented area, except for the following cases: urgent or unable to
contact PARTY B or witne ssed by an authorized third party.

Ban giao lai di¢n tich phong mdy cho BEN A theo diing nguyén trang vao ngay ban
giao thyc té trong vong 10 ngay k& tir ngay chim dirt thoi han thué. Truong hop BEN B
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khéng thyc hién, BEN A ¢ quyen tu thye hién hogc thué bén thir ba thyc hién védi moi
chi phl di doi, ban giao mit bang thudc vé BEN B. Néu BEN B de lai bat ky tai san nao
tai vi trf phong may ma khdng di doi theo thoi han BEN A yéu cau BEN B tai déy dong
¥ réng céc tai san do dd bi BEN B virt bo va BEN A ¢6 toan quyén s hiru, xir 1y dbi voi
céc tai san bi BEN B vat bo nay.

Hand over the machine room area to PARTY A in its original condition on the actual
handover date within 10 days from the date of termination of the lease term. In the
event that PARTY B fails to perform, PARTY A has the right to do it by itself or hire a
third party to do it with all costs of relocation and handing over the premises belonging
to PARTY B. If PARTY B leaves any property at the location of the engine room without
moving within the time required by PARTY A, PARTY B hereby agrees that such assets
have been disposed of by PARTY B and PARTY A has full rights owning and handling
these properties discarded by PARTY B

Céc nhén vién, cdng sy, nha thau ctia BEN B lam viéc tai dién tich phong may va/hodc
Dy an phai co glay t& hop phap va phu higu cia BEN B va phai thong béo cho BEN A
truede khi lam viéc tai dién tich phong mdy va/hodc Dy an.

The employees, associates, contractors of PARTY B working in the area of the machine
room and/or the Project must have legal papers and badges of PARTY B and must
notify PARTY A before working at the machine room area and/or Project.

Ty chiu trach nhiém ve tinh an toan cua tat cé cdc trang thiét b lap dt trong dién tich
phong méy. Trong sudt thoi han thug, BEN B sg, bang chi phi va phi tén riéng cta
minh, mua, duy tri va giai quyét céc loai bao hiém bao gém trach nhiém dén sy va bao
hiém chdy no bat budc tai mdt cong ty bao hiém hoat déng hop phap tai Viét Nam va
cung cap cho BEN A mdt ban sao (c6 du sao y ban chinh) Hop dong bao hiém cua
BEN B ngay khi BEN A ¢6 yéu cau.

To be responsible for the safety of all equipment installed in the machine room area.
During the lease term, PARTY B will, at its own cost and expense, purchase, maintain
and settle insurances including civil liability and compulsory fire insurance at an
insurance company legally operating in Vietnam and provide PARTY A with a copy
(with a true copy of the original) of PARTY B's Insurance Policy at the request of
PARTY A.

C6 trach nhiém van hanh hé théng dap tmg cac cam két vé yéu cau xir Iy sy ¢b va bao
tri bao dudng theo quy dinh tai Phu lyc 01 nhdm dap tmg t6t nhit chét lugng dich vy
cung cép cho Khach hang tai Dy An.

To be responsible for operating the system to meet commitments on troubleshooting and
maintenance requirements as specified in Appendix 01 in order to best meet the quality
of service provided to Customers at the Project.

Phbi hop véi don vi tdng thau trong sudt qua trinh thi cong dam bao tién do thi céng lap
dit hé théng GPON, IBS phai theo kip tién do thi cong cla téng thdu. Trong truong hop
bén B cham tré thi cong gay thiét hai cho tdng thau thi bén B s& chiu toan bd chi phi
phat sinh thiét hai.

Coordinate with the general contractor throughout the construction process fo ensure
the construction progress of the GPON, IBS must keep up with the construction
progress of the general contractor. In the event that Party B delays in construction
causing damage fo the general contractor, Party B will bear all costs incurred for the
damage.

Pidu 5. Tién Thué C6 Pinh, Tién Thué Theo Doanh Thu va Phuwong thire thanh todn
Article 5. Fixed Rent, Revenue Based Rent and Payment Method
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Tién Thué C6 Pinh:
Fixed Rent:

BEN B ¢4 trach nhiém thanh toédn cho BEN A khoan tién thué c¢b dinh dé duge str dung
mit bing cua BEN A 1am phong méy véi céc thong tin chi tiét nhu sau:

PARTY B is responsible for paying PARTY A a fixed rent to use PARTY A's premises as
a machine room with the following details:

- Vi tri phong may tang ham cta Dy an. Trong trudng hop can thiét, cac bén c6 thé
thoa thuén vé viéc dich chuyén vi tri phong may theo dé xudt vi trf méi cia mot
BEN Boai Iy do thay ddi ¢ong ning sir dung hoiic nhdm pht hop v6i quy hoach
hién hitu ctia Dy 4n tiy timg thoi diém.

- Machine room location: Project basement. In case of necessity, the parties can
agree on the relocation of the engine room location according to the proposal of
a new location of one PARTY Due to the change of use capacity or to conform to
the existing planning of the Project from time fo time.

- Thoi han thué: 10 nam, ké tir ngay Dy 4n duge khai truong va dua vao sir dung.

- Lease term: 10 years from the date the Project was opened and put into use.

- Ngay ban giao dy kién: s& dugc BEN A thong béo cho BEN B phu hop véi tién
d6 chung cua Dy an.

- Estimated Handover Date: will be notified by PARTY A to PARTY B in
accordance with the overall progress of the Project.

- Thoi gian bét ddu tinh Tién Thué Cé Pinh: K& tir ngay Bén A bit diu ban giao
cin hd cho khéch hang hosic bit ky tdoa nha nio thude PK1 khai truong dua vao st
dung.

- Starting time to calculate the Fixed Rent: From the date Party A starts handing
over the apartment to customers or any building in PK1 is opened and put into
use.

- Gié thué phong may (chua gdm VAT): 5.000.000 dong/thang/phdong may (Bing
chit: Neéim triéu dong mét thang mét phong mdy).

- Machine room rental price (excluding VAT): VND 5,000,000/month/machine
room (In words: Five million Vietnam dongs a month per machine room).

- S6 lugng phong may: theo thiét ké duge BEN A phé duyét.

- Number of machine rooms: according to the design approved by PARTY A.

Tidn thué ¢6 dinh c6 thé duoc thay ddi theo thoa thuén ciia Céc Bén pht hop véi tinh
hinh thi truedng, theo thoi han 1 nam/lan (nhung khong ting qua 10% so véi nim hién
tai), trir khi céc bén c6 thoa thuan khéc.

The fixed rent may be changed by agreement of the Parties in accordance with the
market situation, for a term of 1 year/time (but not to increase by more than 10%
compar ed to the current year), zmless the parties agree otherwise.

Tién Thué C6 Pinh nay chua bao gdm céc khoan tién sir dung dich vu tién ich khic cta
Dur 4n. Theo d6, BEN B ¢6 trach nhiém thanh todn cac chi phi khac cy thé nhu sau:

This Fixed Rent does not include fees for using other utility services of the Project.
Whereby, PARTY B is responsible for paying other costsspecifically as follows:

- Pién: Puge tinh theo mc tidu thu thyce té do bing cong to, theo don gia dién quy
dinh cta Nha nude. D& lam 5, BEN B, bang chi phi ctia minh, ¢6 trich nhigm lap
ddt cong to dién tai phong may dé xac dinh mirc tiéu thu dién hang théng cta
BEN B ké tir ngay bét dau cta thdi han thud phong may.

- Electricity: It is calculated according to the actual consumption measured by the
meter, according to the electricity unit price prescribed by the State. For
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clarification, PARTY B, at its own expense, is responsible for installing an electric
meter at the machine room to determine the monthly electricity consumption of
PARTY B from the start date of the machine room lease term.

- Céc dich vy khac (néu c¢6): Cac chi phi nay dugc thanh toan theo quy dinh chung
ctia BEN A/Ban quan 1y tai Dy an ap dung cho céc khéch thué khéc tiy timg thoi
diém.

- Other services (if any): These costs are paid according to the general regulations

of PARTY A/Management Board at the Project applicable to other tenants from
time to time.
Dé lam 13, Cac Bén ddng ¥ ring, vao bt ky thoi diém nao trong suot Thoi han
thué phong may, don gia dién va cac loai phi, cac dich vu khéc (néu co) c6 thé
duoc thay ddi theo thong béo cia BEN A hodgc theo van ban théng béo thay ddi
don gia ctia co quan nha nudc co thdm quyén.

- For clarity, the Parties agree that, at any time during the lease term of the
machine room, the unit price of eleciricity and fees, other services (if any) may be
changed upon notice of the PARTY A or according to a written notice of unit price
change issued by a competent state agency.

5.2 Tién Thué Theo Doanh Thu

Revenue-Based Rent

BEN A dugc nhan mt khoan tién thué theo doanh thu ma BEN B nhén dugc tir cac
Nha Cung Cap Dich Vu két ndi vao Hé Théng IBS va Hé Thong GPON trong pham vi
Dy an (“Tlen Thué Theo Doanh Thu”) duoc tinh bang 5% (nim phan tram) Doanh
Thu tir Hé Théng IBS va 10% (mudi phin trim) Doanh Thu tir Hé Théng GPON:
Dé lam r5:
PARTY A is entitled to a rental amount according to the revenue that PARTY B receives
firom the Service Providers connected to the IBS System and the GPON System within
the Project scope (“Revenue-Based Rent”), is expressed in 5% (five percent) Revenue
firom IBS System and 10% (ten percent) Revenue from GPON System:
To clarify:
(i) Doanh Thu: la tong doanh thu thyc té truge thué VAT cta BEN B thu duorc tir
cac Nha Cung Cap Dich Vu thé hién tai hé so doanh thu (nhu duge dinh nghia
bén dudi) ma BEN B cung cip cho BEN A,
Revenue: is the actual total revenue before VAT of PARTY B collected from
Service Providers as shown in the revenue record (as defined below) that PARTY
B provides to PARTY A.
(i) Tién Thué Theo Doanh Thu chua bao gém thué GTGT.
Revenue-Based Rent does not include VAT.

b. Tién Thué Theo Doanh Thu c6 thé duge didu chinh trong cac truéng hop sau ddy:

Revenue-Based Rent may be adjusted in the following cases:
- Thay ddi cach tinh tién thué/tién chia sé doanh thu gitta BEN B va cac Nha Cung
Cap Dich Vy; hodc
- Change the calculation of rent/revenue sharing between PARTY B and Service
Providers,; or
- Phu hgp v&i mirc chung cua thi trudng voi cac bang chitng vé Tién Thué Theo
Doanh Thu ctia cac dy an khéc do BEN A cung cép cho BEN B,

- Consistent with the general market level with proof of Revenue-Based Rent of

other projects provided by PARTY A to PARTY B.

5.3 Phwong thire Thanh toan:
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Payment methods:
Tién Thué C6 Pinh :
Fixed Rent:

BEN B sé& thanh toan truée Tién Thué Cé Pinh néu tai Pidu 5.1(a) cho BEN A trong
vong 08 ngay dau tién cia mdi thang/quy theo phuong thire chuyén khoan. Tién Thué
C4 Pinh néu tai Biéu 5.1(c) duge thanh toan hang thdng/quy, trong vong 07 (bdy) ngay
ké tir ngay nhén dugc théng bao ctia BEN A. Céc khoan phi dich vy sir dung dién, nude
va cdc khoan phi dich vu tién ich khac (néu c6) s& dugc cin cit theo khdi lwong sir dung
thuc t& va quy dinh ciia BEN A tai toa nha.

PARTY B shall make advance payment of the Fixed Rent mentioned in Article 5.1(a) to
PARTY A within the first 08 days of each month/quarter by transfer method. The Fixed
Rent mentioned in Article 5.1(c) is paid monthly/quarterly, within 07 (seven) days from
the date of receipt of PARTY A's notice. Service charges for using electricity, water and
other utility service charges (if any) will be based on actual usage volume and PARTY
A's regulations at the building.

Ti¢n Thué Theo Doanh Thu :
Revenue-Based Rent:

BEN B thanh todn tién thué theo doanh Thu cho BEN A trong vong 15 ngay ké tir ngay

nhén duge Debit Note (glay bio ng) do BEN A phét hanh trén co s& hé so doanh thu do

BEN B cung cip d6i véi timg Nha Cung Cép Dich Vu.

PARTY B pays the rent according to the revenue to PARTY A within 15 days from the

date of receipt of the Debit Note issued by PARTY A on the basis of the revenue records

provided by PARTY B for each Service Provider.

P& lam can ¢t tinh Tién Thué Theo Doanh Thu, BEN B ¢6 trich nhiém cung cép hd so

doanh thu cta timg Nha Cung Cép Dich Vu cho BEN A trong vong 03 ngay cia thiang

lién sau thang ma BEN B phat hanh hoa don cho bat ky Nha Cung Cép Dich Vu nao,

bao gdm nhung khong gidi han céc tai lidu sau:

As a basis for calculating Revenue-Based Rent, PARTY B is responsible for providing

revenue records of each Service Provider to Party A within 3 days of the month

immediately following the month that PARTY B issues the invoice to any Service

Provider, including but nor limited to the following documents:

(i) Ban sao kem ban gbc (dé ddi chiéu) hodc ban goc Hop ddng thué véi cac Nha
Cung Cép Dich Vu cuing céc théa thuan, sira dbi b sung cac hop dong do6; va

A copy with the original (for comparison) or the original of the Lease Contract
with the Service Providers and their agreements, amendments and supplements,
and

(i) Baén sao cdc hoa don tai chinh hop 1é ma BEN B da phat hanh cho timg Nha Cung
Cap Dich Vy; va

Copies of valid financial invoices issued by PARTY B to each Service Provider,
and

(iii) Ban gbc bao cao doanh thu thyc té ciia BEN B déi véi timg Nha Cung Cép Dich
Vu; va

Original report of actual revenue of PARTY B for each Service Provider,; and
(iv) Bién ban nghiém thu timg ky ctia BEN B ddi v&i timg Nha Cung Cép Dich Vu;

PARTY B's periodical acceptance minutes for each Service Provider;
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(v) Céc hd so khéc theo yéu cdu hop 1y cia BEN A tiy ting thoi diém pht hop véi
tinh hinh thyc tién va theo cac quy dinh ctia phap luat hién hanh, néu co.
Other documents at the reasonable request of PARTY A from time to time in
accordance with the actual situation and the provisions of the current law, if any.

(sau day goi tit 1a “Hd So' Doanh Thu”)
(hereinafter referred to as "Revenue Profile")

Ky thanh toan: theo thoi han thanh toan ctia timg Nha Cung Cép Dich Vu trong pham vi
Dy 4n quy dinh tai timg Hop ddng thué v6i Nha Cung Cap Dich Vu (“Ky Thanh
To4n”). Theo do, ky thanh toan dau tién d6i véi tirng Nha Cung Cap Dich Vy duge tinh
ké tir thoi didm BEN B da xudt hoa don hop 1é cho Nha Cung Cap Dijch Vy d6 theo
dtng quy dinh ctia Hop dong thué véi Nha Cung Cép Dich Vu va theo quy dinh cla
phap luét hién hanh.

Payment period: according to the payment term of each Service Provider within the
Project scope specified in each Lease Contract with the Service Provider (“Payment
Period"). Accordingly, the first payment period for each Service Provider is counted
from the time PARTY B has issued a valid invoice to that Service Provider in
accordance with the provisions of the Lease Contract with the Service Provider and in
accordance with applicable laws.

Hinh thire thanh toan: chuyén khoan vao tai khoan cua BEN A nhu quy dinh tai phan
thong tin ctia Cac Bén hoéic theo thong tin do BEN A thong bao cho BEN B tuy ting
thoi diém (néu cod).

Form of payment: transfer money to PARTY A's account as specified in the information
of the Parties or according to the information notified by PARTY A to PARTY B from

time to time (if any).

Didu 6. Thoi gian - Tién dd thi cong:

Article 6. Construction time - progress:

6.1

Thoi gian thye hién thi cong:

Consiruction time:

Tién dd cu thé cua thoi gian thyc hién néu trén s& duge BEN B lap chi tiét trinh cho dai
dién ctia BEN A d& BEN A xem xét va kiém soat tién dd, va 1a mot phan khong tach rdi
ctia Hop ddng nay.

The specific progress of the above implementation time will be detailed by PARTY B
and submitted to PARTY A's representative for PARTY A to review and control
progress, and is an integral part of this Contract.

Thoi gian hoan thanh cong vide: phai dam bao tién dd chung ctia Dy 4n va dam bao céc
Nha Cung Cép Dich Vu c6 thé sir dung Hé Théng IBS va Hé Théng GPON dé cung cép
Dich vu cho Khach hang ngay khi Dy an duge khai truong dua vao hoat dong.

Completion time: must ensure the overall progress of the Project and ensure that
Service Providers can use the IBS System and the GPON System to provide Services to
Customers as soon as the Project is inaugurated and put into operation.
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6.2

6.3

Thoi gian thi cdng s& dugce gia han khi xay ra su kién bat kha khéang hogc thay dbi thiét
ké do BEN A yéu cau lam anh hudng dén tién do thi cong (cé vén ban xéc nhdn cua
BEN A).

Construction time will be extended when force majeure events or design changes
requested by PARTY A affect the construction progress (with wrilfen confirmation of
PARTY A).

Vao bét ky thoi diém nao, BEN A ¢6 thé d& nghi BEN B tam dirng tién do va thong bao
cho BEN B nguyén nhan tam dimg clia mot phé“m hay toan bd hang muc cdng trinh.
Trong thoi gian tam dimg do, BEN B ¢6 trach nhiém bao vé va dam bao hang myc —
cong viéc khong bj xudng C'Eip, mAt mat hay hu hong. Néu viéc tam dimg do 13i cta
BEN B thi BEN B s& khong dugc gia han thoi gian dé bu do viéc tam ding gly ra.

At any time, PARTY A may request the PARTY B to suspend the progress and notify the
PARTY B of the reason for the suspension of part or the whole of the work item. During
that suspension, PARTY B is responsible for protecting and ensuring that the item -
work is not degraded, lost or damaged. If the suspension is due to PARTY B's faull,
PARTY B will not be extended the time to compensate for the suspension caused.

Piéu 7. Phat do vi pham Hep dﬁng:

Article 7. Penalty for breach of contract:

7.1.

o

Trong thoi gian hiéu luc cua Hop dong, Bén nao khong thyc hién ding va day du cac
nghia vy ctia minh s& phai chiu phat va boi thuong thiét hai theo quy dinh ctia phap luét
va Hop ddng nay.

During the validity of the Contract, any party failing to properly and fully perform his
obligations shall be subject to penalties and claims as provided for by law and this
Contract.

Phat vi pham v& chét lugng va didu kién k¥ thuat.

Penalties for violations of quality and technical conditions.

Néu BEN B thi cong khong diing va dam bao chét lugng theo yéu cau ctia ban vé& thiét
ké thi cong, tiéu chudn, quy trinh k§ thudt va yéu cAu cua Du an thi BEN B phai thyc
hién viéc thay thé hoic stra chira/khic phuc va chju moi kinh phi cho vi¢c thay thé/stra
chita/khdc phuc d6. Viée thay thé/sira chita/khic phyc dugc coi 13 hoan thanh sau khi
duoc BEN A nghiém thu va xdc nhén bang van ban. Pé lam 13, viéc thay thé/stra
chita/khdc phuc phai dugc thyc hién trong khoang thoi gian hop 1y do BEN A thong
bio. Néu BEN B khong thay thé/stra chita’khéic phuc hogic ¢b ¥ tri hoin hodc viéc thay
thé/stra chita/khic phuc khong ddy du, khong dam béao chét lugng hodc ¢ nguy co lam
chim tién d cung cp dich vu khi Dy 4n khai truong, BEN A ¢ quyén chdm dit Hop
ddng va dwa don vi khac vao thyc hién, BEN B s& phai chiu tat ca céac chi phi thyc té
phat sinh lién quan dén viéc thay thé/stra chita/khic phuc do, ddng thoi giai quyét theo
diéu kién chdm dut Hop dong (Diéu 11.4.1).

If PARTY B incorrectly executes and ensures the quality required by the shop drawings,
technical standards and procedures and requirements of the project, PARTY B shall
replace or repair/remedy and bear the cost of replacing/repairing/fixing il.
Replacement/repair/remedy is considered complete after being accepled by PARTY A
and confirmed in writing. To clarify, the replacement/repair/remedy must be made
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7.3

within a reasonable time notified by PARTY A. If PARTY B fails to replace/repair/cure
or intentionally delays or replaces/repairs/cures incompletely, does not guarantee
quality, or threatens to slow down the service delivery schedule when Project opening
project, PARTY A has the right to terminate the Contract and put another unit into
practice, PARTY B will bear all actual costs incurred in connection with such
replacement/repair/cure, and settlement time according to the contract fermination
conditions (Article 11.4.1).

Néu BEN B cung cép dich vu cho Khach hang khong dam bao chét lugng hodic khong
dung quy dinh ciia Nha nudc gy thiét hai cho khach hang thi BEN B phai khéc phuc
céc vi pham vé chét lugng dich vu va bdi thudng cho khach hang toan b thiét hai do.
Trudng hop BEN B khong thuc hién hogc thure hién khéng ddy du céc cong viée khic
phuc hay khéi phuc nay gy thiét hai nghiém trong cho khach hang thi BEN A c¢6 quyén
chdm dit Hop ddng va dua nha cung cip khac vao thay thé BEN B khai théc, cung cap
dich vu cho khéch hang trong khu vuc Dy an va giai quyét theo diéu kién chdm dirt Hop
dong (Piéu 11.4.1).

If PARTY B provides services to the Customer that do not meet the quality standards or
do not comply with the regulations of the State, causing damage to the customers,
PARTY B must remedy the violations of service quality and compensate the cusfomers
for the entire such damage. In case PARTY B fails to perform or does not fully perform
these remedial or restoration works, causing serious damage to the customer, PARTY A
has the right to terminate the Contract and bring in another supplier to replace PARTY
B in exploiting and providing services to customers in the Project area and seltle
according fo the conditions of contract termination (Article 11.4.1).

Néu BEN B khong dam bao céc didu kién ky thuat cho viée két ndi v6i cac Nha Cung
Cap Dich Vu theo Hop ddng nay, BEN A c6 quyén chdm dit Hop dong va dua nha
cung cép khéc vao thay thé BEN B khai thdc, cung cép dich vu cho khach hang trong
khu vire Dy 4n va giai quyét theo diéu kién chdm dirt Hop dong (Pidu 11.4.1).

If PARTY B does not guarantee the technical conditions for the connection with the
Service Providers under this Contract, PARTY A has the right to terminate the Contract
and bring in another supplier to replace PARTY B in exploiting, providing provide
services to customers in the Project area and settle according to the conditions of
contract termination (Article 11.4.1).

Phat vi pham tién do:

Penaillties for progress violations:

Trir trudng hop bét kha khéng va céc nguyén nhan khach quan, néu do 18i ctia BEN B
ma thdi han nghiém thu, ban giao dua hang muc cong trinh vao sir dung bi chim tré
khéng theo quy dinh tai Didu 6 ctia Hop dong, BEN A ¢6 quyén cham dat Hop ddng va
dua nha thau khéc vao tiép tuc thyc hién, BEN B s& phai dén bu thiét hai do viéc chdm
tré d6 ddng thoi giai quyét theo quy dinh tai Pidu 11.4.1 ctia Hop dong.

Except in case of force majeure and objective reasons, if due to PARTY B's fault, the
time limit for acceptance, handing over and putting the work item into use is delayed not
as specified in Article 6 of the Contract, PARTY A has the right to terminate the
Contract and bring in another contractor to continue the performance. PARTY B will
have to compensate for the damage caused by such delay and settle it in accordance
with the provisions of Article 11.4.1 of the Contract.
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7.4 Phat do vi pham vé& cung cdp thong tin:
Penalties for violations of information provision:

Néu BEN B cung cép cho BEN A cac thong tin lién quan dén Hop ddng ma BEN B ky
v6i cac Nha Cung Cép Dich Vu khong ddy du hodc khdng chinh x4c theo quy dinh tai
Hop ddng nay thi BEN B phai khdc phuc ngay céc vi pham nay bing cach cung cip bd
sung ddy du cac thong tin lién quan va phai thanh toén cho BEN A khoan phi doanh thu
déi véi nhirng khoan phi bi bo s6t d6, ddng thai phai chiu phat 5% trén tong sb tién ma
BEN B bi bo sot.

If PARTY B provides PARTY A with the information related to the Contract that PARTY
B signed with the Service Providers that is incomplete or incorrect as prescribed in this
Contract, PARTY B must immediately remedy these violations by providing additional
relevant information and must pay PARTY A a revenue fee for those omitted fees, and af
the same time be subject to a penalty of 5% of the total amount that PARTY B omitted.

Trudng hop BEN B khéng thuc hién hogc thuc hién khong ddy du viée khic phuc céc vi
pham trén ddy va/hodic lam anh huéng dén uy tin cta BEN A thi BEN A ¢6 quyén chdm
ditt Hop dong va dwa nha cung cép khéc vao thay thé BEN B khai thac, cung cap dich
vu cho khach hang va giai quyét theo quy dinh tai Piéu 11.4.1 ctia Hop dong.

In the event that PARTY B fails to perform or does not fully implement the remedy for
the above violations and/or affects the reputation of PARTY A, PARTY A has the right to
terminate the Contract and bring in another provider to replace PARTY B in exploiting,
providing services to customers and settle according fo the provisions of Article 11.4.1
of the Conltract.

7.5. Phat cham thanh toan:
Penalty for late payment:
Néu BEN B cham thanh todn bét ky khoan tién ndo dén han theo Hop ddng, BEN B
phai tréd cho BEN A khoan 13i déi véi sb tién chdm tra theo 1ai suét tidn guri tiét kiém ky
han 12 théng do Ngan hang TMCP PAu tu va Phat trién Viét Nam (BIDV) cong bd 4p \
dung cho khéch hang ¢4 nhén l4i suat trd sau tuong tmg véi thoi gian cham tra tai thoi Ry
diém thanh toan. Viéc BEN B thanh toan tién 14i khong anh huong dén quyén cia BEN y
A trong viéc dp dung céc bién phép xir 1y, khic phuc duge quy dinh tai céc diéu khoan ’
khéc ctia Hop dong.

If PARTY B is late to pay any amount due under the Contract, PARTY B shall pay to
PARTY A interest on the late payment at the interest rate of 12-month term savings
deposit issued by the Investment Commercial Joint Stock Bank and Development of
Vietnam (BIDV) announced to apply to individual customers the postpaid interest rate
corresponding to the delay time at the time of payment. PARTY B's payment of interest
does not affect the right of PARTY A to apply the remedial measures stipulated in other
provisions of the Contract.

7.6. Phat do vi pham Quy dinh, N§i quy cdng trudng trong qua trinh thi cong:

Penalties for violating regulations and site rules during construction:
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Trong truong hop BEN B va/hoic ngudi lam cong, cong nhan, chuyén gia, cén bd, nhin
vién, dai ly, khach moi ctia BEN B vi pham céc quy dinh vé an toan trong hoat dong xay
dung (bao gdm nhung khong gi6i han cdc quy dinh vé an toan lao dong, vé sinh moi
trwdng, phong chdng chay nd, an ninh trat ty trong qué trinh thi cong), BEN B s& phai
chiu phat vi pham d6i v6i timg hanh vi vi pham cu thé va tily theo mirc d vi pham theo
quy dinh do BEN A ban hanh tai cong truong, phit hgp véi phap ludt timg thoi diém,
ddng thoi phai bdi thuong toan bd thiét hai do hanh vi vi pham dé gdy ra cho cac bén c6
lién quan.

In case PARTY B and/or its employees, workers, experts, officials, employees, agents,
guests violate the regulations on safety in construction activities (including but not
limited to regulations on occupational safety, environmental sanitation, fire prevention
and security during the construction process), PARTY B will be subject fo fines for each
specific violation and depending on the seriousness of the violation according to
regulations issued by PARTY A at the construction site and in accordance with the law

from time to time, at the same time must compensate for all damage caused by such

violations to related parties.

Pitu 8. Nghiém thu cong trinh

Article 8. Acceptance of works

8.1

8.2

8.3

Khi BEN B hoan tit viéc thi cong lap dat tAt ca cac hang muc theo Hop ddng nay, BEN
B s& thong bdo cho BEN A biing van ban dé tién hanh nghiém thu hoan thanh. Sau khi
nhén duge vin ban thong bao nghiém thu cia BEN B, trong vong 24 gid BEN A sé& xac
nhén thoi gian dé nghiém thu.

When PARTY B completes the construction and installation of all items under this
Contract, PARTY B will notify PARTY A in writing to conduct the acceptance test for
completion. After receiving the written notice of acceptance by PARTY B, within 24
hours PARTY A will confirm the time for acceptance.

BEN B ¢6 trach nhiém chudn bi ddy da hd so, tai lidu va cac didu kién can thiét theo
qui dinh d& hai bén ciing tién hanh nghiém thu cong trinh.

PARTY B is responsible for preparing all documents, papers and necessary conditions
as prescribed for both parties to conduct the acceptance test of the project.

Thuc hién nghiém thu va ban giao theo cdc ndi dung quy dinh ctia BEN A va phéap lust
hié¢n hanh.

Carry out the acceptance test and handover according to the provisions of PARTY A
and current laws.

Pitu 9. Thoi han va hidu hre ciia Hop ddng

Article 9. Term and validity of the contract

Hop dbng nay cé thdi han 10 (mudi) nim k& tir ngay Hop ddng duogc ky két (“Thoi
Han”). Trong vong 01 (mdt) thang trudce khi thoi han cua Hop dbng két thic, mbi bén
c6 thé d& xuét cho bén kia bing vin ban vé viéc gia han Hop dong ndy. Trudng hop viée
gia han Hop déng nay dugc céc bén théng nhét, cdc bén, s& ky mdt Phu luc dé gia han
Hop ddng hodc mot Hop déng méi theo mau Hop déng ctia BEN A.
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This Contract has a term of 10 (ten) years from the date the Contract is signed
(“Term”). Within 01 (one) month prior to the expiration of the Contract term, each
party may propose to the other in writing an extension of this Contract. In case the
extension of this Contract is agreed by the parties, the parties, shall sign an Appendix to
renew the Contract or a new Contract according to the Contract form of PARTY A.

Hai bén cam két thuc hién ddy du céc didu khoan da thoa thusn tai Hop ddng nay, moi
trudng hop stra doi, bd sung phai dugc théa thudn va ky két bang phu luc Hop dong.

The two Parties undertake to fully implement the terms agreed in this Contract, any
amendment or supplement must be-agreed and signed in the Contract Appendix.

Hop ddng nay c6 hiéu luc ké tir ngay ky. Quyén ctia hai bén lién quan téi viée duge
phép dAu tu hé théng tai Dy 4n c6 hidu lyc ké tir ngay ky Hop df‘mg va khong phu thudc
vao tinh trang hoic thoi diém trién khai hay hoan thanh Dy 4n.

This contract takes effect from the date of signing. The rights of both parties related to
being allowed to invest in the system in the Project are effective from the date of signing
the Contract and do not depend on the status or time of implementation or completion of

the Project.

Piéu 10. Quyén s hiru, ké thira va chuyén giao Hop ddng
Article 10. Ownership, inheritance and transfer of the Contract

10.1. Quyén s& hiru

Ownership

Toan bd hé théng do BEN B du tu 12 tai san ciia BEN B. Trong trudng hop Hop ddng
chdm dat trude thoi han, viée xir Iy trong trudmg hop nay s& dugc giai quyét theo quy
dinh tai Pidu 11 ctia Hop ddng.

The entire system invested by PARTY B is the property of PARTY B. In case the

Contract terminates before the time limit, the handling in this case will be seftled
according to the provisions of Article 11 of the Contract.

10.2. K& thira va chuyén giao Hop dong

Inheritance and transfer of the Contract

BEN B cam két va ddng ¥ ring, BEN A c¢6 quyén chuyén nhugng, chuyén giao céc
quyén/nghia vu theo Hop ddng nay cho bén thir ba véi didu kién 1a viée chuyén nhuong,
chuyén giao cac quyén/nghia vy d6 khong gay thiét hai dén quyén va loi ich cia cic bén
theo Hop ddng nay. Dé 1am 13, trong trudng hop BEN A tai cdu trac hodc td chirc lai
bing cac cach khac nhau bao gdm nhung khong giéi han béi viée chia, tach, sap nhap,
hop nhat, ddi tén, thay ddi hinh thirc phép Iy hoc bing hinh thirc khéc thi to chitc méi
duoc hinh thanh tir viée tai cdu triic hodic td chirc lai d6 s& duong nhién duge ké thira
céc quyén va nghia vu clia BEN A dugc quy dinh trong Hop dong nay.

PARTY B commits and agrees that, PARTY A has the right to assign or transfer the
rights/obligations under this Contract to a third party provided that such assignment or
transfer of rights/obligations does not cause damage to the rights and interests of the
parties under this Contract. To clarify, in case PARTY A restructures or reorganizes in
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different ways including but not limited to division, separation, merger, consolidation,
renaming, change of legal form or otherwise, the new organization formed from such
restructuring or reorganization will automatically inherit the rights and obligations of
PARTY A specified in this Contract.

Didu 11. Cham dit Hop dong

Article 11. Termination of contract

11.1 Hop ddng nay s& c6 hidu lyc ké tir ngay ky va sé chém ditt trong céc trudmg hop sau:

This contract will take effect from the date of signing and will terminate in the following
cases:

a.

Hop ddng hf‘::t thoi han ma hai bén khong thoa thuén gia han theo quy dinh tai Piéu
9 ctia Hop dong;

The contract expires but the two parties do not agree on the extension as
prescribed in Article 9 of the Contract;

Hai bén thoa thudn chim dut Hop ddng. Trong trwdmg hop ndy, hai Bén s& thoa
thuan cac diéu kién va thoi han cham dut Hop dong.

The two parties agree to terminate the Contract; In this case, the two parties will
agree on terms and time of termination.

Céc trudong hop khéc theo quy dinh ctia Hop ddng nay.

Other cases as provided in this Contract.

11.2 BEN A ¢6 quyén don phuong chdm dit Hop ddng trong céc trwdng hop sau:

PARTY A is entitled to unilaterally terminate the Contract in the following cases:

a.

BEN B vi pham nghiém trong mot trong céc nghia vu da quy dinh tai Hop ddng
(bao gom nhung khéng gidi han cac quy dinh v¢ tién do thi cong/xdy dung, thanh
todn, chat lugng thi cong/dich vy,... trir trudng hop tién d6 bi tam dimg theo quy
dinh tai Piéu 5.3 ctia Horp ddng nay) Pé 1am 13, céc hanh vi vi pham duoc coi 1a
nghiém trong khi cdc vi pham dé khong dugc stra chita/khéc phuc trong khoang
thoi gian hop ly do BEN A théng bao (hodc thoi han khac nhung khong qua 15
ngay ké tir ngay nhan duge vin ban yéu cau khic phuc ctia BEN A); va/hoic

PARTY B seriously violates one of the obligations specified in the Contract
(including but not limited to regulations on construction progress, paymen,
construction/service quality,... in case progress is suspended as prescribed in
Article 5.3 of this Contract). For clarification, violations are considered serious
when such violations are not corrected/remedied within a reasonable period of
time notified by PARTY A (or other time limit but not exceeding 15 days from
receive a written request for remedial action of PARTY A); and/or

BEN B bo d& cong vige vice hode ngimg thue hién cong viéc téi 20 ngay ma khong
duoc sy chap thuan trude bing van ban ctia BEN A, hogc thé hi¢n rd rang y dinh
khéng tiép tuc thyc hién nghia vu theo Hop ddng; va/hoiic

PARTY B leaves the work unfinished or stop performing the work for up to 20 days
without PARTY A's prior written approval or express ils infention not to continue
performing the obligations under the Contract; and/or
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BEN B khong thanh toén hogic thanh toan khéng dady du cho BEN A khoan phi
doanh thu ma BEN A duoe hudng theo quy dinh ctia Hop dong nay; va/hoic

PARTY B fails to pay or incompletely pays PARTY A the revenue fee that PARTY A
is entitled to in accordance with the provisions of this Contract; and/or

BEN B cho thau phy thure hién cong vi€e cua Hop ddng hoic chuyén giao/chuyén
nhugng Hop dong ma khong duge BEN A chap thuan truéce bing vin ban; vihoic

PARTY B allows the subcontractor to perform the work of the Confract or
transfers/assigns the Contract without the prior written consent of PARTY A;
and/or

BEN B bj phé san hodc giai thé hoc bi chdm dut hoat dong theo quyét dinh cuia co
quan nha nude c6 tham quyén hodc bj tam ngimg hoat dong.

PARTY B goes bankrupt or be dissolved or terminated under a decision of a
competent state authority or suspend operation.

11.3 BEN B ¢6 quyén don phuong chim dit Hop dong trong cdc trwong hop sau:
PARTY B is entitled to unilaterally terminate the Conitract in the following cases:
BEN B dugc quyén chiam dit Hop dong néu BEN A bi pha san hoic giai thé hodc bj
cham dut hoat dong theo quyét dinh cua co quan nha nuée co tham quyén ho#c bi tam

nglng hoat dong.

PARTY B is entitled to terminate the Contract if PARTY A is bankrupt or dissolved or
has been terminated under the decision of a competent state agency or is suspended

from operation.

11.4 X ly trong truong hop chim dirt Hop dong

Handle in case of contract termination

11.4.1

11.4.2

Trudng hop BEN A quyet dinh cham dut Hop ddng theo quy dinh tai Dicu 11.2
Hop dong nay thi Hop dong s& chmh thitc chdm ditt sau 30 ngay ké tir ngay BEN A
giri thong bao chim dut cho BEN B va BEN B s& khong duge nhan lai todn bd céc
hang muc, tai san BEN B di dau tu vao h¢ thdng IBS tai Du 4n. Toan bo hang muc,
tai san nay s& duge chuyén giao cho BEN A hogc bén thir ba do BEN A chi dinh
sau khi d& c6 vin ban thong béo véi BEN B.

In case PARTY A decides to terminate the Contract according to the provisions of
Article 11.2 of this Contract, the Contract will officially terminate afier 30 days
from the date PARTY A sends the notice of termination to PARTY B and PARTY B
will not receive all items and assets invested by it in the IBS system at the Project.
This entire item and property will be transferred to PARTY A or a third party
designated by PARTY A after having notified PARTY B in writing.

Truong hop BEN B quyet dinh chim dirt Hop ddng theo quy dinh tai Piéu 11.3
Horp dong nay thi Hop dong s& chinh thirc chim ditt sau 30 ngay ké tir ngay BEN B
giri thong bdo chdm ditt cho BEN A va viée xir Iy Hop ddng s& dugce thyc hién nhu

sau:

In case PARTY B decides to terminate the Contract according to the provisions of
Article 11.3 of this Contract, the Contract will officially terminate afier 30 days
from the date PARTY B sends the termination notice to PARTY A and the Contract
handling will be is done as follows:
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(i)

Toan bg céc hang muyc, co s¢ ha tAng BEN B da dau tu s& dugc chuyén giao
cho Bén thir ba do BEN A chi dinh. Bén nhan chuyen giao s& thanh toan cho
BEN B s6 tién bing 100% chi phi thyc té BEN B di dau tu tinh trén co s& héa
don, chimg tir, tai liéu hop phép, hop 1 sau khi trir khdu hao;

All items and infrastructure invested by PARTY B will be transferred to a Third
Party designated by PARTY A. The transferee will pay to PARTY B an amount
equal to 100% of the actual cost invested by PARTY B on the basis of legal and
valid invoices, vouchers and documents after deducting depreciation;

Trudmg hop khong ¢6 Bén thir ba nhan chuyén giao thi BEN B ¢6 quyén thu
hoi va thao d& di toan bo tai san, cong trinh di dau tu va tra lai nguyén trang
mit bang cho BEN A trong thoi han 30 ngay ké tir ngay chdm dit Hop dong,
trlr trudng hop co quyet dinh khac di cua BEN A. Trudng hop qua thoi han
trén, cdc tai san, thiét bi, nguyén vt li¢u cia BEN B dé lai trong pham vi Du
4n duoc coi 1a tir bo va BEN A s& c6 toan quyen dinh doat. Chi phi don dep,
chuyén ch¢ hodc cac chi phi phat sinh khac dé hoan tra nguyén trang mgt béng
bt k& do BEN A hay Bén thir ba thyc hién s& déu do BEN B chju trich nhiém
chi tra.

In case there is no third party to receive the transfer, PARTY B has the right to
recover and dismantle all the invested assets and works and return the original
premises to PARTY A within 30 days from the date of termination. terminate
the Contract, unless otherwise decided by PARTY A. In case of exceeding the
above time limit, the assets, equipment, and materials left by PARTY B within
the scope of the Project are considered abandoned and PARTY A will have full
discretion. The cost of cleaning, transportation or other costs incurred fo
return the premises to the original state regardless of whether it is done by
PARTY A or by a third party will be borne by PARTY B.

11.5 Bén c6 13i lam cho Hop ddng bi cham diit ma gdy thiét hai cho Bén kia thi co6 trach
nhiém bdi thudng toan bod céc thiét hai thyc té phat sinh (néu co6).

The party at fault causing the Contract to be terminated and causing damage to the
other Party shall be responsible for compensating for all actual damages incurred (if

any).
Didu 12, Trudng hgp bit kha khing:

Article 12. Force majeure events:

12.1 Su kién bat kha khéng 14 su kién xay ra mang tinh khach quan va nim ngoai tim  kiém
sodt clia cac bén nhu: thién tai, chdy nd, sét danh, ngap lut, chién tranh, bao loan, tinh
trang khung bd, tinh trang dugc tuyén bd 1a khén cip dia phuong hodc khan cip qudc
gia vugt qua tdm kiém soat ctia céc bén, do chil truong chinh séch Nha nudce thay adi,
do yéu cdu ciia céc cap c6 thdm quyén theo ludt dinh dbi voi vide trung dung mit bing
ctia BEN A hodic mang luéi k¥ thuét cta BEN B trong d6 ¢6 hé théng IBS do BEN B
dAu tu trong khu vie Dy 4n dé dung cho céc yéu cdu ctia qudc gia hogic dia phuong ...
va céc tham hoa khéc chua ludng hét duge.

A force majeure event is an event that is objective and beyond the control of the parties,
such as: natural disaster, fire, explosion, lightning strike, flood, war, riot, state of
terrorism, declared local emergency or national emergency beyond the control of the
parties, due to the policy of State policy changes, due to the requirements of the
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statutory authorities for the requisition of the premises of PARTY A or the technical
network of PARTY B including the IBS system invested by PARTY B within Project area
for national or local requirements... and other unforeseen disasters.

12.2 Viéc mot bén khong hoan thanh nghia vu cuia minh do sy kién bit kha khang s& khong
phai 1a co s& d& bén kia chdm dut Hop dong, véi diéu kién:

The failure of a party to fulfill its obligations due to force majeure shall not be grounds
for the other party to terminate the Contract, provided that:

Sy kién bat kha khéng hoan toan nim ngoai sy kiém soét hop ly hoic khong do 16i
hodic so suét ciia BEN Bj anh hudng boi su kién bat kha khang, méc du bén d6 da
ap dung moi bién phap can thiét va trong kha ndng cho phép dé d& phong, khic
phuc hogc gidm bét thiét hai, gay ra viéc cham tré hodic gian doan, dinh tré viéc
thue hién nghia vu trong Hop dong nay;

That force majeure event is completely out of control or not due fo fault or
negligence of the party affected by force majeure, although that party has taken all
necessary measures and in the capacify to allow to prevent, correct or mitigate the
damage, cause delay or interruption or delay in the performance of obligations in
this Contract;

Thong bio bing van ban cho bén kia vé sy kién bit kha khang xay ra trong vong 7
(bay) ngdy ngay sau khi xay ra sy kién bat kha khéng, trong d6 néu chi tiét vé sur
kién bét kha khéang, cac bién phap da tién hanh de dé phong, khic phuc thiét hai,
du kién k& hoach khéc phuc va bién phap giai quyét.

To notify the other party in writing of the force majeure event occurring within 7
(seven) days immediately afier the occurrence of the force majeure event, detailing
the force majeure event, the measures taken conducted to prevent and remedy
damage, plan to remedy and take measures to solve.

12.3 Trirkhicéy kién khac cla BEN A bang van ban, BEN B van phai thuc hlen cac nghla
vy cua minh theo Hop ddng nay theo hoan canh thuc t& cho phép va phai tién hanh moi
bién phap hop ly dé thyc hién cic phan viée khong bi sy kién bit kha khang gay tro
nggi. Trong trudng hop mot syr kién bat kha khang kéo dai hon 30 ngay, bat ky bén nao
cling ¢6 thé, bing mot thdng béo bing vin ban giri bén kia, don phwong chém dut Hop
ddng nay. Vige chim dt Hop ddng trong truong hop nay sé khong lam anh huéng dén
cac quyen loi khéc cua BEN A theo Hop dong.

Unless there is another opinion of PARTY A in writing, PARTY B must still perform its
obligations under this Contract according to practical circumstances and must take all
reasonable measures to perform the parts not being hindered by the Force Majeure

Event. In the event of a Force Majeure Event lasting more than 30 days, any Party may,

by written notice to the other Party, unilaterally terminate this Contract. Termination of
the Contract in this case will not affect other rights of PARTY A under the Contract.

Pitu 13. Pidu khoan chung

Article 13. General provisions

13.1

Cam két bio mét théng tin

Commitment to information security
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13.2

BEN B khéng duge phép cung cip (hodic dudi hinh thirc khic), tuyén b6, cong khai
hodc trao ddi véi cac phuorng tign thong tin dai ching, béo chi hodc bén thu ba bét ky
tai ligu, thong tin hogic ndi dung nao lién quan dén Hop ddng nay (ddc biet 14 céc tai
liéu, thong tin lién quan dén BEN A, cac cong ty con, cong ty lién két cia BEN A) ma
khong c6 sy déng y trude cla BEN A (“Nghia Vu Bio Mat”). Tuy nhién, BEN B ¢6
thé cong b thong tin noi trén theo yéu cau clia co quan co thdm quyén, phap ludt hién
hanh va thi trudng chimg khoéan, voi dleu kign s& thong bdo trude cho BEN A. Vi
pham nghia vy bao mét néi trén cua BEN B (néu c6) s& dugc xem I vi pham co ban
dbi véi Hop ddng, va la co so dé BEN A xtr Iy v6i mirc cao nhét la cham dit Hop
ddng va/hoic yéu cdu phat, bdi thudng thiét hai theo céc quy dinh cuia Hop dong va
phép ludt lién quan.

PARTY B is not permitted to (or otherwise) make, publicly disclose or communicate to
the media, the press or any third party any material, information or this Contract
(especially documents, information relating to PARTY A, its subsidiaries and affiliated
companies) without PARTY A's prior consent (“Security Obligations”). However,
PARTY B may disclose such information at the request of the competent authorities,
the applicable laws and the securities market, provided that PARTY A is informed in
advance. Violation of the Security Obligations mentioned above by PARTY B (if any)
will be considered as a fundamental breach of the Contract and shall be the basis for
PARTY A to deal with the highest termination of the Contract and/or penalty,
compensation for damages in accordance with the provisions of the Contract and
relevant laws.

Cam két dam bdo quyén chuyén nhwong/chuyén giao clia BEN A
Commitment to guarantee the transfer/assignment right of PARTY A

BEN B cam két va dong y zéng, BEN A ¢6 quyén chuyén nhuong, chuyén giao céc
quyén/nghia vu theo Hop dong ndy cho céc cong ty so hitw/don vi thanh vién/bén thir
ba, hoiic trong trudng hop BEN A td chirc lai doanh nghiép, bao gom sap nhap vao
mdt cong ty khac hodc dugc chia, hodc tach hodc dugc chuyén dbi, véi diéu kién la
vige chuyén nhuong, chuyen giao cac quyen/nghla vu d6 khong gdy thiét hai dén
quyen va loi ich cua BEN B theo Hop ddng nay. Trong trudng hop nay, bén nhén thira
ké, sap nhap, chuyen nhuong, chuyén giao s€ duong nhién tré thanh BEN A va s€
thye hi¢n cdc quyén va nghia vu cua BEN A theo quy dinh tai Hop dong nay, dong
thoi BEN B ¢6 trach nhiém thyc hién céc tha tuc can thiét theo biéu miu va huéng
dan ctia BEN A (néu co).

PARTY B undertakes and agrees that PARTY A has the right to assign or transfer the
rights/obligations under this Contract to its own companies/affiliates/pariners, or in
the case of Party A reorganization of an enterprise, including merger info another
company or divided, split or transformed, provided that the assignment or transfer of
such rights/obligations does not prejudice the rights and benefits of PARTY B under
this Contract. In this case, the inheriting, merging, transferring or transferring party
will automatically become PARTY A and will exercise PARTY A's rights and
obligations as prescribed in this Contract, and PARTY B is responsible for
implementing the necessary procedures according to the form and instructions of
PARTY A (if any).

13.3 Sita dbi, b sung va phu luc ciia Hop ddng

Amendments, supplements and appendices to the Contract
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Hai bén cam két thuc hién diy du cac diéu khoan da thoa thuan trong Hop déng nay,
moi truong hop stra ddi/bd sung phai dugc hai bén thoa thudn va ky két bang phu luc
Hop dong.

The two Parties undertake to fully implement the terms agreed in this Contract, any
amendment or supplement must be agreed upon by both parties and signed in the
Contract Appendix.

13.4 Tranh chip va giai quyét tranh chép
Disputes and dispute resolution

Bét ky tranh chp ndo gitra hai Bén lién quan dén Hop ddng nay trude tién phai duoc
giai quyét trén co s& thuong lugng va hoa giai. Trong trudng hop khong thé giai quyét
duge qua thuong lugng hoa giai, mot trong hai bén s& dua vy viée dén Toa 4n c6 thdm
quyén dé giai quyét theo phap luét hién hanh.

Any dispute between the Parties related to this Contract must first be resolved on the
basis of mediation. In the event that cannot be resolved through mediation, one of the
Parties will bring the case to a competent Court for settlement in accordance with
current law.

13.5 Hiéu lwc tirng phin
Severability

- Néu c6 bit ky diéu khoan nao ctia Hop ddng nay vé hiéu, bat hop phap hodic khong thé
thye thi duge theo ludt phap Viét Nam thi hi¢u Iyc, tinh hgp phap va kha ning thi
hanh ciia cdc diéu khoan con lai ctia Hop dong nay s& khong bi anh huong dudi bt ky
hinh thirc nao. Trong pham vi vdn ban quy pham phap luat c6 li€n quan cho phép, hai
bén s& tir bo cac quyén va loi ich theo bit ki quy dinh ctia viin ban quy pham phap ludt
nao ¢ thé lam bit ky didu khoan nao cua Hop dong nay bi cAm hoic khong ¢6 kha
nang thi hanh vé bt ky khia canh ndo; hodc hai bén s€ thao luan, thoa thuén va thay
thé didu khoan v hiéu d6 bang mot diéu khoan c6 hidu lyc va phit hop voi phéap ludt
Viét Nam dé quyén va lgi ich cua hai bén theo Hop dong nay duge dam bao.

- If any provision of this Contract is invalid, illegal or unenforceable under the laws of
Vietnam, the validity, legality and enforceability of the remaining provisions of this
Contract will not be affected in any way. To the extent permitted by the relevant legal
document, the two parties shall waive any rights and interests under any provisions of
any legal document that may render any provision of this Contract prohibited or
unenforceable in any respect; or the two parties will discuss, agree and replace such
invalid provision with a valid and appropriate term in accordance with Vietnamese
law so that the rights and interests of both parties under this Contract are guaranteed.

- Hop dong niy duge 1ap thanh 04 (bdn) ban bing tiéng Vidt, cé gid tri phap ly nhu
nhau. BEN A giir 02 (hai) ban, BEN B giit 02 (hai) ban./.
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This Contract is made into 04 (four) copies in Vietnamese, with the same legal
validity. Party A keeps 02 (two) copies, Party B keeps 02 (wo) copies./.
DAI DIEN BEN B J""/

DAI DIEN BEN A
REPRESENTATIVE OF PARTY A W

REPRESENTATIVE OF PARTY BO’I'?”’

TONG GIAM POC GlAM POC
KAZUKI SHIONOYA NagayinShank S
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PHU LUC 01: TIEU CHUAN VAN HANH HE THONG
(Kém theo Hop ddng sb: 2806/2023/HPHT/SV-PNC)
APPENDIX 01: SYSTEM OPERATION STANDARDS
(Attached to Contract No. 2806/2023/HPHT/SV-PNC)

Piéu 1. Thoi gian khiic phue khi gip sy ¢d ddi voi He Théng IBS
Article 1. Time to fix a problem with the IBS System

Théi gian tiép nhén, xtr Iy sy ¢b onsite va online: Tir 08h dén 21h tit ca cac ngay trong tudn,
trir L&, Tét.

Time to receive and handle problems onsite and online: From 08:00 to 21:00 every day of the
week, except Holidays and New Year.

Thoi gian
cxe, % hd try tbi
TT Loyt Tofago Noi dung 16i/su b da
No. E;n;or/lnc:dent Error/Incident content Maximum
bp support
time
BTS Canh bao mét ludng Downcell 1,5h
1
BTS Downcell stream loss warning 1.5h
Co dién Canh bao khoi, can nguf)n ‘ 1,5h
2
Electromechanical | Smoke alarm, out of power 1.5h c
Co dién Canh béo nhiét do cao 12h s
3
Electromechanical | High temperature warning 24h \
BTS L&i VSWR tir hé thong DAS 24h
4
BTS VSWR error from DAS systen 24h
Hong POI, MU, RU, Combiner, Coupler... giy
mét dich vu hoidic chét lvong mang suy giam
(Thoai: CSSR, CS CSSR<90%, CDR>10%, CS
CDR >10%, PS CSSR<90%, PS CDR>15%,
DAS Throughput UL 4G<3Mbps) "
5 6
DAS Failure of POI, MU, RU, Combiner, Coupler...
causes loss of service or degraded network quality
(Voice: CSSR, CS CSSR<90%, CDR>10%, CS
CDR >10%, PS CSSR<90%, PS CDR>15%,
Throughput UL 4G<3Mbps)
6 DAS L&i POI, MU, RU, Combiner, Coupler ... gdy anh | 74}
huéng dich vu (Thoai: CSSR, CS CSSR<95%,
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DAS CDR>5%, CS CDR >5%, PS CSSR<95%, PS 24h
CDR>10%, UL Throunghput 4G <5 Mbps)
Failure of POI, MU, RU, Combiner, Coupler ...
affect the service (Voice: CSSR, CS CSSR<95%,
CDR>5%, CS CDR >5%, PS CSSR<95%, PS
CDR>10%, UL Throunghput 4G <5 Mbps)
Hoéng Connector, Combiner, Coupler anh huong
DAS nhanh Ién (>5 anten) trong tdoa nha- 12h
7
DAS Failure of Connector, Combiner, Coupler affect 12h
large branch (=5 antennas) in building
Hong Connector, Combiner, Coupler anh hudng
DAS nhéanh I6n (<5 anten) trong tda nha 12h
8
DAS Failure of Connector, Combiner, Coupler affect 12h
large branch (<5 antennas) in building
Active DAS MU - RU Disconnect 6h
9
Active DAS MU - RU Disconnect 6h
Active DAS Canh bao nhiét dd cao MU, RU 12h
10
Active DAS High temperature warning MU, RU 12h
Canh béo 18i cong suét thdp hodic vugt qua ngudng
Active DAS cong sudt cdu hinh 48h
11
Active DAS Low power failure alarm or configurable power 48h
threshold exceeded
Active DAS L6i hé thong quat RU 48h
12
Active DAS RU fan system error 48h
Bo sung anten khéc phuc chét lugng mang kém
(thém anten phong khéch hang, anten panel ting
Thiét ké DAS gain ...) sb luong <5 48h
13
DAS Design Adding antennas to overcome poor network 48h
qualily (adding customer room antennas, gain
panel antennas ...) quantity < 5
B6 sung anten khic phuc chat lugng mang kém
. . , . y 168h
(thém anten phong khéach hang, anten panel tang
Thiét ké DAS ‘gain ...) sb luong >5 (7 ngay)
14
DAS Design Adding antennas to overcome poor network 168h
quality (adding customer room antennas, gain (7 days)

panel antennas ...) quantity > 5

Page 31 of 38




Ditu 2: Thoi gian khiic phuc sy ¢6 dbi véi Hé Théng GPON:

Article 2: Troubleshooting time for GPON Systeni:

Piéu Chi tidu thﬁg?ih Qu'y di‘nh fh(‘fi diém

STT | Tén chi tiéu Cach xac dinh Pon vi kién (Target) didm bat dau tinh SLA

No. Items How to determine Unit | Conditi Target Searing Specify when to start
on calculating SLA
Formula
D&i véi cace sir cb
trong phong may nhur:
I3i thiét bi, dirt cap, e g
hf)ﬂg dﬁy nhéy, mat - Thoi diém bét dau
dién gay down thiét bi, ghi nhén thdi gian
... yéu céu xtr ly trong SLA la: )
105 phat + Tinh tir khi BEN
(Trir nhitng trudng B nhédn dugc thong
Thoi gian h?p bat kha %(Ahéllg. Iljlll‘ an clia I?IEI:J A’ ’
it 1 treing hoa h:)an, tiuen tf“ I ;fhlg Lﬂaal \;‘:ACO i{ac_
shbremly lut, dong dat...gdy ra) n tjﬂ ﬂﬂg 1gn thoal
_ Phut hoiic email.

I Processing For pt obl'e.rns in the _ < 105 + Thoi gian tinh tir
pidia machrm_z room su‘c}z minute 8h00-21h00, Ngoai
i as: equrpmen_f Jailure, khoang thoi gian'
oom cable break, jumper ndy sé tinh gi&r bt

wire damage, power dAu tir 8h00 ngay
Jailure causing hom sau (khong bao
equipment down, ... gdm cée ngay chinh
require handling in 12 duoc nghi theo
105 minutes (Except quy dinh ciia nha
for force majeure nuéc)
events such as fire,
_ﬂood' e(;rihqua](g, - The start time to
etc.) record SLA time is:
+ From the time
2 £ £ - Cach PARTY B receives
Toglg S0aE 60 dugo tinh két | she notice of PARTY
ki phl‘lc t’rong 3 ) qua: A by mail and has
gi(‘:{/Téng R ey A= confirmation b
khéac phuc (Thye _y
T o g ! phone or email.
TX ¢ hqatl’ (Trir n:hlmg’, tru'fmg hién- Chi | + Time is from 8:00
thanl} xtrly | hop bat kha khang nhur tiew)/(10 | q.m. 10 9:00 p.m.,
sir co trong | hoa h??.llh tilién tfii Iii 0%-Chi Outside of this

5 3h lut, dong dat...gdy ra) " 5 55 tiéu) period, time will
Troubleshoo | Total number of - How to | Startat 8:00 a.m. the
ting problems fixed in 3 caleulate | 1€t day (excluding
completion | hours / Total number the public holidays that
rate in 3h of problems to be fixed " are closed

(Except for force e according fo state
majeure such as fire, (Perform regulations)
Sflood, earthquake, e
efc.) Target)/(

100%-

e
Z
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Target)
- Céach
o m a tinh két
Tépg s0 sur ¢o durge qu
khac ghuc trong 2’4 ‘ Bie
gi(‘)ﬁ/T(“)ng s syr ¢d can (Thye
Ty 16 hoan | hac Phue hién- Chi
thanh xir ly (Lrirriuig tuong tiéu)/(10
strich trong hop bat kha khang nhur 0%.-Chi
2dh hoa hoan, t!lién tai [0 tiéu)
lut, dong dat...gay ra) o N o5
b3 = - How to
ii;:fbles!wot e Of calculate
e problems fixed in 24 i
el hours / Total number el
i of problems to be fixed e
rate (Except for force (Pexform
majeure such as fire, Py
flood, earthquake, Target)/(
etc,) 100%-
Target)
- Cach
3 £ £ tinh két
Topg s0 sir co duge quik
khic phyc trong 24 Be
giE{/Tﬁng sO sir cO can (Thye
T9lehadn | HCPDUE hién- Chi
thinh sk | CER DR trutg tidu)/(10
£, hop bat kha khang nhu 0%.Chi
St ¢6 trong hoa hoan, thién tai I tiéu)
4l lyt, ddng dat...géy ra) "
48h % = 99 - How to
troubleshoot e a0 calculate
; problems fixed in 24 A
S : hours / Total number esult:
completion of problems to be fixed j:":’ '
rate (Except for force (Perforii
majeure such as fire, (mcé-
flood, earthquake, Target)/(
elc.) 100%-
Target)
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Thoi gian
xur ly dut
cap

Cable break

handling
time

Phut

minute

169

IA

Poi véi céc
sy ¢b dut
cap truc, cap
nhéanh hoic
18i cép truc
cap nhanh
gy mat
dich vy, 16i
hong ta hop
thué bao ...
yéu cau xir
ly trong 169
phat

(Trir nhitng
trudng hop
bt kha
khang nhur
héa hoan,
thién tai It
lut, dong
dit...gay ra)

For the
breakdown
of the
backbone
cable,
branch
cable or
branch
cable failure
causing loss
of service,
Sfailure of
the
subscriber
box, etc., it
is required
to handle in
169 minutes
(Except for
Jorce
majeure
events such
as fire,
natural
disaster,
floods,
earthquakes,
efc.)

- Thoi
diém bt
dau ghi
nhéan thoi
gian SLA
la:

+ Tinh tir
khi BEN
B nhéan
duoc
thong
béo cuia
BEN A
bing
mail va
¢O xdc
nhéin
bing dién
thoai
hoiic
email.

+ Thoi
gian tinh
tir 8h00-
21h00,
Ngoai
khoang
thoi gian
ndy sé
tinh gid
bt dau
tir 8h00
ngay
hém sau
(khéng
bao gdm
cac ngay
chinh 18
duroc
nghi theo
quy dinh
cua nha
nrdc)

- The
start time
to record
SLA time
is:

+ From
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Thoi gian
xtr ly chay
cap

Cable fire

handling
time

Phat

mintte

IA

270

Déi véi cac
sir ¢b chay
cap tryc, cap
nhanh, ta
hop thué
bao yéu cau
xtr ly trong
270 phut
(Trir nhitng
truong hop
bat kha
khang nhu
hoa hoan,
thién tai I
lut, ddng
dat...gay ra)

For fire
incidents of
backbone
cable,
branch
cable,
subscriber
box, it is
required to
handle in
270 minutes
(Except for
Sforee
majeure
events sich
as fire,
Sflood,
earthquake,
elc.)

Thoi gian xir
ly 16i durt
day thu¢ bao

Time to
handle
subscriber
wire break
error

gio

hour

IA

24

Thoi gian
khoi phyc
dich vy ddi
véi céc 16i
lién quan
dén ha tang
day thué bao
thugc quén
ly va VHKT
ciia dbi tac
thir cép (Trir
nhirng
treeong hop
bat kha
khéang nhur
hoa hoan,
thién tai i

the time
PARTY B
receives
the notice
of
PARTY A
by mail
and has
confirmat
ion by
phone or
email.

+ Time is
Sfrom
8:00 a.m.
to 9:00
p.m.,
Outside
of this
period,
time will
start at
8:00 a.m.
the next
day
(excludin
g public
holidays
that are
closed
accordin
g fo state
regulatio
ns)
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lut, dong
dat...gly ra)

Service
recovery
time for
errors
related to
subscriber
wire
infrastructur
e under the
management
and
technical
culture of
the
secondary
partner
(Except for
Jforce
majeure
events such
as fire,
flood,
earthquake,
efc.)

Danh muc thiét bi/ List of equipment

No Name Description of Goods Brand
I | Hé théng IBS/ IBS System
B6 két hop tAn s6 6 dau vao va 2 ddu ra cho 3
E | biing tAn DCS1800+WCDMA2100 Coniba/Cliing
3 5 ; . B6 diéu khién quang (MU) bang tan -
2 RA-0100 Fiber Optic Master Unit 800-2100MHz GSM1800+WCDMA2100 Comba/China
g : Bo két hop cong sudt quang bang tan .
3 RA7800 Combiner Unit GSM1800+WCDMA2100 Comba/China
) . Bo khuéch dai cong suit quang (RU) bang tan ;
4 RA7800-R Dualband Fibre Optics Repeater GSM1800+WCDMA2 100 Comba/China
Directional Coupler - Air Dielectric(5dB)800- A Nt z . e o
5 2700MHz, PIM3<-150dBc@+43dBmx2, Eg?nChslzgo?fnS;lg tgs(;)%ng;i Ol Od;_:[igzkhong can Cosmos/Canada
200Walt, Color Black i
Directional Coupler - Air Dielectric(7dB)800- B chia cone suit séne di done khéng can
6 | 2700MHz, PIM3<-150dBe@+43dBmx2, ° e ¢ .:, i t;g sy 8%%'15750&5 g ca Cosmos/Canada
200Walt, Color Black g s .
Directional Coupler - Air Dielectric(10dB)800- B chis sl skt sdine & dine Bidnaoin
7 | 2700MHz, PIM3<-150dBe@+43dBmx2, = e e e Nl Cosmos/Canada
200Walt, Color Black &
3 800-2700MHz High Power Splitter - 2 Way, B0 chia cong sudt séng di dong can bing 2 GusiioslOannida
PIM3<-150dBc@+43dBmx2, 200Walt dudng, tan s6 lam viéc 800-2700MHz
9 800-2700MHz High Power Splitter - 3 Way, B¢ chia cong suit séng di dong cin bing 3 Cosmos/Canada
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PIM3<-150dBc@+43dBmx2, 200 Walt

dudmg, tan so lam viéc 800-2700MHz

800-2700MHz High Power Splitter - 4 Way,

B6 chia cong sudt séng di dong can bing 4

10| pIM3<-150dBc@+43dBmx2, 200Walt durdng, thn sb 1am viéc 800-2700MHz ey
- Ang ten v6 huéng 360 do tan s6 lam viée 800-
11 | Ceiling antenna 360 2700MHz, CS 2/5DBi (chén tir ddng) Cosmos/Canada
12 | Ceiling antenna Anten dinh huéng 240 do Cosmos/Canada
13 | Ceiling antenna Anten dinh huéng 95 do, treo tran Cosmos/Canada
14 | Panel Antenna Anten Panel 120 d3 , treo tudng Cosmos/Canada
o Periad: Ang ten Log-periodic tan s6 lam viéc 800-
15 | Log -Periodic Antenna 2700MHz Cosmos/Canada
16 Connector N Male for 50 ohm 1/2" Coaxial Ba"}u viio cho bd chia cong sudt c&r 1/2 loai CasiiesiCariada
Cable - Foam Dielectric, straight thing duc (Connector)
Connector N Male for 50 ohm 1/2" Coaxial Péu vao cho bd chia cong sudt & 1/2 loai
17 ) A n Cosmos/Canada
Cable - Foam Dielectric, right angle vudng (Connector)
8 Connector N Female for 50 ohm 1/2" Coaxial Dz"iu vao cho b chia cong sudt c& 1/2 loai T
Cable - Foam Dielectric, straight thang cdi (Connector)
19 Connector N Male for 50 ohms - 7/8" Coaxial Dé}u vao cho bd chia cong suit ¢ 7/8 loai CoiitalCaniids
Cable - Foam Dielectric, straight thing dyuc (Connector)
20 Connector N Female for 50 ohms - 7/8" Coaxial D{iu vio cho bd chia céng suét c& 7/8 loai Cosmos/Canada
Cable - Foam Dielectric, straight thing cdi (Connector)
; Pau vao cho bd chia cong suéit ¢ 1/2 loai
21 | Adapter N type Male - Male, straight thiing (Adapter) Cosmos/Canada
Diu vao cho bd chia cong sudt c&y 1/2 loai
22 | Adapter N type Male - Male, angle vubig (Adapten) Cosmos/Canada
P Pau vao cho bd chia cong sudt & 1/2 loai
23 | Adapter N type Male - Female, right angle viiBig difb — 64 (Adapiter Miniile N Pnale) Cosmos/Canada
"o R Cap déng truc Feeder 1/2
24 | Cable 1/2" (déng gbi: 500m//cudn) Péng g6i: S00m/cudn Cosmos/Canada
o 5 Cép ddng truc Feeder 7/8
25 | Cable 7/8" (d6ng gbi: 500m/cudn) Péng pbi: SH0m/iudn Cosmos/Canada
II | H§ théng GPON/ GPON System
| Huawei S6720-EI series switches Huawei/China
2 OLT ZXA10 C320 ZTE/China
ONT-Wifi F660 ZTE ver8.0 n
3 Moder Wifi bing tdn 2.4GHz SR
4 SC/APC mini steel tube type 1*3 splitter 0.9mm China
5 SC/APC mini steel tube type 1*4 splitter 0.9mm China
6 SC/APC mini steel tube type 1*16 splitter 0.9mm China
7 SC/APC mini steel tube type 1*24 splitter 0.9mm China
8 Hé thdng thang cap Phuong Nam/VN
9 | Hé thdng ta rack Phuong Nam/VN
ODF khay ¢ dinh gfin rack 19", loai 24FO (ddy
10 dii phy kién SC/APC) Phuong Nam/VN
ODF khay ¢ dinh gfin rack 19", loai 48FO (ddy
1| 4 phu kign SC/APC) i e
& e . W : X 3
12 ODF khay ¢6 dinh gan rack 19", loai 96FO (day Phuong Nam/VN

dn phu kién SC/APC)
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ODF trong nha, treo twdmg, loai 24FO (day du phu

13 kién SC/APC) Phurong Nam/VN

14 l(()l]’;}" Stg};gp@)ﬁ, treo tudmg, loai 48FO (ddy du phu Phuong Nam/VN

15 | Thué bao quang treo, boc chit - FTTH2 Sacom/Vinacap/VN
16 | Thué bao quang treo, éng léng - FTTH4 Sacom/Vinacap/VN
17 | Cap quang kéo cdng loai 12 sgi - DUI2 Sacom/Vinacap/VN
18 | Cép quang kéo cbng loai 24 sgi - DU24 Sacom/Vinacap/VN
19 h Cép quang kéo cbng loai 48 sgi - DU48 Sacom/Vinacap/VN
20 | Cép quang kéo cdng loai 96 sgi - DU96 Sacom/Vinacap/VN

Dicu 3. Bio tri hé thong
Article 3. System maintenance

3.1 Bén B chu dong 1én ké hoach bao tri hé théng dam bao Hé théng IBS hoat dong lién
tuc.

Party B actively plans to maintain the system to ensure continuous operation of the IBS
System.

3.2 Viéc bao tri c6 thé duogc 1én ké hoach thue hién vao bét ky ngay nao trong tudn (bao
gbdm ca ngay cuoi tuan) va cé thé vao bat ky thoi dieém nao trong ngay. Viéc bao tri h¢
thong dugc Bén B tién hanh theo cach nhu sau:

Maintenance can be scheduled for any day of the week (including weekends) and can be
done at any time of the day. System maintenance is carried out by Party B in the
Jfollowing manner:
a. Nhitng béo tri dinh ky s& dugc 1ap ké hoach va théng bao dén Khach hang trude
48 gitr so v&i thoi diém bat dau bao tri bé’mg hinh thirc email va/hodc goi dién.

Routine maintenance will be scheduled and notified to the Customer 48 hours

before the start of maintenance by email and/or phone call. :\\

i \ : " ZN\

b. Nhitng bao tri khan cép c6 thé dugc tién hanh véi thong bao dén Khach hang it i
nhat 30 phut trude thoi diém bat dau bao tri bang hinh thirc email va/hodc di¢n Tk
thoai. 55

Urgent maintenance can be carried out with notice to the Customer at least 30
minutes before the start of the maintenance by email and/or phone.
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